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NueTpykuns no od0Ccay:KMBaHHIO HHBAJIH/I0B H HHBIX
mMajoMo0uabHBIX rpynn Hacejienusi B MBOY «COIH Ne 2»

1. O6mue noJIoKeHust

1.1. Hacrosiinas WHCTPYKLHUS IO OOCIYKMBAaHHIO HHBAJIUIOB W WHBIX
MajJOMOOWIIBHBIX I'paxKiAaH (Iajlee - MHCTPYKIUS) pa3padoTaHa B COOTBETCTBHUH
¢ nonoxenuasmu desepanbuoro 3axona oT 1 mexadbps 2014 r. Ne 419-03 «O
BHECEHUH W3MEHEHHH B OT/e/IbHBlE 3aKOHOIATelbHble aKThl Poccuickon
denepaii MO BOIpOCaM COLMAIBHOM 3alMTLI HHBAIMIOB B CBI3H C
parudukanueit KoHBeHIIMM O IIpaBaxX MHBAJIMIOBY», CT. |5 DenepaabHOro 3aKoHa
or 24 wHosbps 1995r. Ne 181-O3 "O couuanpHO¥W 3alMTe HWHBAIWIOB B
Poccuiickoii ®enmepaunu”, mpukaza MHHHUCTEPCTBA COLUAIBHBIX OTHOIICHHH
Yenaounckoir obmacty ot 28.12.2018 1. No 655 «O6 yTBepxIeHUH IOpAIKa
obecrieueHusi  yCJAOBMH  JOCTYIIHOCTH Il  WHBAlIUAOB  OOBEKTOB M
MIPEIOCTABISEMBIX YCIyT B C(epe COLMaNbHOW 3AIMTHl HACEJCHWs, a Takxke
OKa3aHHs UM TIPU 3TOM He0OXOAUMOH ITOMOILIMY.

1.2. Hacrosmas HHCTPYKIHsS YCTaHaBIWBaeT HpaBuiIa oOOecleyYeHus
YCIIOBHM HOCTYIIHOCTH MyHHIHUIAIBHOrO OIOKETHOTO 0011e00pa30BaTeIbHOro
yupexaenus «Cpennsis obiieoOpasoBarenbHas mkona Ne 2» (manee — MBOY
«COILl Ne 2») mist WHBAJIMAOB M HHBIX MaJIOMOOMJIBHBIX TIPYII HacCeIeHus,
npenocraisieMsix B MBOY «COILL Ne 2» (nanee — yupexaeHHe) yCiIyT, a Takxke
OKa3aHHWs UM IIPU 3TOM HEOOXOAUMOH TIOMOIIIH.

1.3. MuBaaua - JUIO, KOTOPOE MMEET HapylLIeHHE 3J0pOBbSA CO CTOHKHM
paccTpoiicTBOM  (yHKLMH  opraHu3Ma, oOyCJIOBIEHHOe  3a00/eBaHUAMH,
NOCIEACTBHAMH TpaBM MKW JnedekTamu, NpHUBOAsAINEE K OTPaHHYEHHIO
JKU3HEIEATEILHOCTH ¥ BBI3BIBAIOIIEe HEOOXOIUMOCTD €r0 COLMAIbHOMN 3alllHUTEI.

MajioMOoGH/IbHBbIE TpaKAaHe - JIIOAH, HCIBITBIBAIOIINE TPYIHOCTH
TP CaMOCTOSITEIbHOM II€PeIBH)KEHHH, IONy4YeHUHd MHGOPMAalMU M yCIyr, IpH
OpHUEHTUPOBAHUU B IIPOCTPAHCTBE.

1.4. TToMous MHBAIHIAM M WHBIM MajOMOOUIIBHBIM IPYIIIAM HAaceJIeHHs B
IpeoosieHnH 6aphepoB, MELIAILMX NoMydeHHto umu yciayr 8 MBOY «COIL
Ne 2» HapaBHe ¢ JPyrUMH JIMI[AMH OKa3bIBAIOTCS JHIIOM, Ha3HAYEHHBIM TIPHKa30M
JUPEKTOpa yUPeKICHHsI OTBETCTBEHHBIM 32 COIIPOBOXIEHUE HWHBAJIMIOB M HHBIX
MaJIOMOOUJTBHBIX TPaXX1aH B yUPEXKIAECHHUH.

1.5. CoTpyoHUK, OKa3bIBAIOLIWM IIOMOIIbL HHBAaJIUJaM W HHBIM
MaJIOMOOM/IBHEIM TpYIIIAM HaceJieHWss B IIPEONOJEHHUU OapbepoB, MEIIAOIIUX
MIONy9EHHIO MMM YCIyr HapaBHe ¢ apyrumu jauuamMu B MBOY «COLI Ne 2y
IOKeH ITpoHTH o0ydeHHWe O MporpamMMe KypcoB IOBBIIIEHHS KBanH(UKaLUH



«JlocTymnHas «cpenay».
1.6. HacTosiass MHCTPYKIUS, & TakXe U3MEHEHHUs K HeH yTBEPKIArOTCH
MIPUKA30M IUPEKTOPA yUPEXKICHHUS.

2. ObGecnevyeHue yCJA0OBHI JOCTYNHOCTH

2.1. MBOVY «COIIl Ne 2» ofecrneuyuBaer IS HHBAIWIOB ¥ HHBIX
MaJIOMOOHJILHBIX IPYIII HACEJICHHS:

2.1.1. YcnoBus mis OeCHpensTCTBEHHOIO [MOCTyla B YYpEXKICHUE U
TIPEOCTaBIIEMbIM B HEM YCIIyraM.

2.1.2. B0O3MOXHOCTb CaMOCTOSTEIBHOTO HIIM C IIOMOIIBIO COTPYAHHKOB,
NPeOCTABJIAIONIMX YCIYTH, NepeaBrkeHus 1o Tepputopid MbOY «COILL Ne 2,
BXOJla ¥ BBIX0J1a U3 HETO.

2.1.3. Bo3MOXXHOCTB MOCaJIKHA B TPAHCIIOPTHOE CPEACTBO U BBICAAKH H3 HEro
nepex BxomoM B MBOY «COIII Ne 2» ¢ mMOMOLIBIO COTPYJIHHKOB,
MIPEJOCTABISIOUINX YCIYTH.

2.1.4. ConpoBoXIeHHE WHBAIUIOB W HHBIX MaJOMOOMIBHBIX TPyl
HaceJIeHHs.

2.1.5. Hagnexaimee pasMelieHre HOocuTeneidl HHbOpMALUM, HEOOXOIUMBIX
Ui obecriedeHuss  OECMPEnsTCTBEHHOrO  JOCTylla HWHBaIWIOB M HHBIX
MaJIOMOOMJIBHBIX ~ TPYINl ~ HAaceJeHHs C  y4eToM  OrpaHHYeHHH  uX
KU3HEAEATECIbHOCTH.

2.1.6. JlybnupoBaHue HeoOXOOUMOH [ HHBAIMIOB 3BYKOBOH H
3pUTENBHONM WHGOpPMAlLlMK, a TaKkke HAAMUCEH, 3HAKOB W MHOW TEKCTOBOH H
rpadguyeckoii uWHGOpMAUMK 3HAKaMH, BBITIOJHEHHBIMH peEIbe(QHO-TOYCYHBIM
mpudTom bpaitns.

2.1.7. OkxazaHHe COTPYAHHKaMH, IIPEIOCTABIAIONIMMH YCIIyI'H, HHON
HeoOXOIUMONM UHBAMIAM ¥ HHBIM MalloOMOOMWIIBHBIM I'PYIIIaM HaCE/IEHHs TOMOIIH
B IIPEOJOJICHUH 0apbepoB, MEWIAIOIIMX IMOMYYCHHIO YCIyr HapaBHE C APYIHMH
JIMLAMH.

2.1.8. Oka3aHue UHBAIKAM U HHBIM MaJIOMOOUIIBHBIM IPYIIIIaM HaceleHHs
[IOMOIIM, HEeoOXOOMMOil s IOoNydeHHs B JMAOCTYNHOH niI8 HHUX (opme
MHGOPMALIMK O MPaBUJIax [IPeOCTaBICHHS YCIYTH, B TOM YHcie 00 opopMiIeHHH
HEOOXOIUMBIX IS TIOJIYYeHHS YCIYIM JOKYMEHTOB, O COBEPIICHHWH MU APYrHX
HeOoOXOIUMBIX JJIs MTOMYyUEHUSs yCIyrd AeHCTBUH.

2.2. MBOY «COIll Ne 2» B npefnenax YCTaHOBJICHHBIX IOJHOMOYMH
OpPraHM3yIOT MHCTPYKTHPOBAHWE WM OOydeHHE CNELHANKUCTOB, pabOTAOMMX C
WHBAIMIAMH M MHLIMH MaJIOMOOWJIBHBIMHU TI'PYIIIaMH HaceleHHs, [0 BOIPOCaM,
CBS3aHHBIM C OOecredeHHeM JOCTYIHOCTH Ui WHBAIUJAOB OOBEKTOB M YCIYT C
y4eTOM HMEIOIIUXCS Y HHUX CTOMKMX pacCTpOWCTB (YHKUMI OpraHusMa H
OTrpaHUYEeHUH KU3HENEATEILHOCTH.

3. [Ipasnaa »THKeTa NpH OOLIEHHH ¢ HHBAJUAAMH H HHBIMH
Ma/JI0MOOHJIBLHBIMH IPYNIIAMH HaceleHHs



3.1. Pacorauku MBOY «COILI Ne 2y, oka3slBarollie MOMOILL HHBAJIWAAM H
MHBIM MaJOMOGHJIBHBIM TpyNIaM HacelleHHs B IIPeojoNeHHn Gapbepos,
MEIIAIOIIMX IIOJYYEHHI0 HUMM YCJIYyr HapaBHE C JPYTMMH JHMLAMH, JOJDKHBI
061a1aTh KOMMYHHKATUBHON >(P(EKTUBHOCTHIO, COBOKYITHOCTBIO CIIOCOOHOCTEH,
3HAaHUH M YyMeHHMil, HEeOOXOAMMBIX a1 3(pQeKTHBHOro OOLIEHHUs, a TaKxke
OCHOBHBIMH HaBBIKaMH:

— u30eratb KOHQIUKTHBIX CUTYaLIHH;

— BHUMAaTEJIBHO CIYIIaTh MHBAIKA U CJIBILIATE €T0;

— peryivpoBaTh COOCTBEHHBIE 3MOIIMH, BO3HHUKAIOIIME B IpOIECCe

B3aMMOJIEHCTBUSA;

— obecreynBaTh BEICOKYIO KYJIBTYPY U STHKY B3aMMOOTHOIIECHHH;

— UMBWIM30BAHHO IIPOTUBOCTOSATH MAHUITYIMPOBAHHUIO.

3.2. O61mue mpaBuIia 3THKeTa IIpU OOLIEHHH ¢ MHBAIHIaMU:

3.2.1. OGpauieHre K 4eJOBEKy: KOIJa Bbl pasroBapiBaeTe ¢ MHBANUIOM,
ofOpalaiiTech HEMOCPEACTBEHHO K HEMY, a He K CONpPOBOXIAMIUEMY HIH
CYpIOTepeBOAUYHKY, KOTOPhIE PHCYTCTBYIOT IIPH pasroBope.

3.2.2. TloxaTve pyKH: KOrja Bac 3HAaKOMSAT C HWHBAJIUAOM, BIIOJIHE
eCTECTBEHHO NOXATh €My PYKY: Jaxe Te, KOMy TPyJHO IBMIaThb PYKOW WIH KTO
TOJIb3y€eTCs TPOTE30M, BIIOIHE MOTYT IIOXKATh PyKy - MPaBylO WJIH JIEBYIO, YTO
BIIOJIHE OITyCTHUMO.

3.2.3. HaspiBaiiTe ceOs U Apyrux: KOraa Bbl BCTPEUACTECH C 4YEJIOBEKOM,
KOTODBIH IIOXO HJIM COBCEM He BHIMT, 00sA3aTeNbHO HasbIBAHTe cebs u Tex
nronei, KoTopble HmpuULTM ¢ Bamu. Ecnm y Bac obmas Oecema B Ipymme, HeE
3a0bIBaiiTe MOSCHHUTD, K KOMY B JaHHBIH MOMEHT BbI OOpallaeTech, 1 Ha3Barh ces.

3.2.4. [IpemnoxkeHre OMOIIM: €CJIM BbI MTpejIaracTe MOMOLIb, KAUTE, TTOKa
ee IPUMYT, a 3aTeM CIIPaIIMBAiTe, YTO U KakK /1e/1aTh.

3.2.5. AmeKBaTHOCTb M BEXJIHBOCTh: OOpalllafiTeCh ¢ B3POCIBIMH
WHBAJTHAAMH Kak ¢ B3pocibiMy. O6paimaiTech K HUM IO UMMEHH M Ha ThI, TOJIBKO
€CJIM BBl XOPOLIO 3HAKOMBEI.

3.2.6. He onwupaiiTech Ha KpeCJ0-KOJACKY: OIUPATbCS WM BHCHYTH Ha
yLeli-ToO MHBAIMIHOMN KOJIACKE - TO JK€ caMoe, YTO ONMPAThCs WM BUCHYTH Ha €€
obnamaTene, U OTO TOXe pazipaxkaer. KHBamuaHas KOJACKa - 39TO 4acTh
HETPUKACAEMOT0 TIPOCTPAHCTBA YEJIOBEKA, KOTOPBIH €€ UCIOIB3YET.

3.2.7. BHUMATEIBHOCTE M TEPIICIUBOCTH. KOIrJa BBl pa3roBapHBacTe C
YeOBEKOM, HCMBITHIBAIONIMM TPYIOHOCTH B  OOMIEHWH, CiylladTe €ro
BHMMATEIbHO. byIbTe TEepIIeNUBBI, XKIUTE, KOTAa YEJIOBEK CaM 3aKOHYHUT dpazy.
He nonpasnsiite ero u He gorosapuBaiTe 3a Hero. Hukorzaa He MPUTBOPSIHTECH,
4TO BBl MOHKMAaeTe, ecJIM Ha caMoM jejie 3To He Tak. [loBropute, 4TO BBl IOHAIIH,
3TO MTOMOYXET YEJIOBEKY OTBETUTH BaM, a BaM - TIOHATH €ro.

3.2.8. Pacrionoxedue s Oecenpl: KOrga Bbl IOBOPUTE C YEJIOBCKOM,
[TOJIB3YIOIMMCS WHBATUIHON KOJIACKOW WJIM KOCTBUIAMH, PacrioioKUTeCh Tak,
4yTO6GBl BAllM M €ro rjasa ObUIM Ha OJHOM YypOBHe, Toraa BaM OynieT nerde
pasropapuBarb. PasroBapuBasg C TeMH, KTO MOXET, 4UTaTbh I10 rybawm,
pacIoJIOKUTECh TaK, 4ToObl HA Bac majall CBET, U Bac OBIJIO XOpOIIO BHIHO,



rocTapaiTech, 4ToObl  BaM HHUYeEro (efa, pyKH), He MeMIao.

3.2.9. IlpuBjieyeHHe BHUMAHWs 4UeJNOBeKa: 4YTOOBI IPUBJIEYb BHUMaHHE
4eJl0BeKa, KOTOPBIM IJIOXO CIIBILINT, [TOMAIIUTe €My PYKOHM WM IOXJIomaiTe Io
mwiedy. CMOTpUTE eMy TpsIMO B IJ1a3a ¥ TOBOPUTE YETKO, HO UMEWTEe B BULY, YTO
He BCe JIIOJM, KOTOpbIE IUIOXO CIBIIIAT, MOTYT YUTaTh IO Iybam.

3.2.10. He cmymaiitech, ecid Cily4aiiHO IOIYCTHU/IM OIUIOIIHOCTB, CKa3aB
"Veunumcs" wian "Bel crnblmand o6 3ToMm...?" TOMY, KTO HE MOXET BHAETH WJIH
CJIBIILIATD.

3.3. IlpaBuia 3THKeTa NMpHU OOILNEHWM C HMHBAJIMIAMH, HCIBITHIBAIOLIMMU
TPYIHOCTH IIPH NepeABHKEHUH

- [IOMHHTE, UYTO MHBAJIWJHAs KOJNSICKA -  HENPHKOCHOBEHHOE
IPOCTPAHCTBO 4YejioBeKa; He 00JIOKauMBalTeCh Ha Hee, He TONKaWTe, He KIaauTe
Ha Hee HOryu Ge3 paspellleHus; HauaTh KaTUTh KOJIACKY O€3 COrlachs HHBAIHUAA - TO
e caMoe, YTO CXBATUTh U IIOHECTH YeJioBeKa Oe3 ero paspelleHus;

- BCErja CrpalldBaiiTe, Hy>)KHa JH IIOMOILIb, NIPEKIE YEM OKaszaTh ee;
npepiaraiTe IOMOLIb, €CIH HY>KHO OTKPBITh TKEIYIO IBEPh MM MPOWUTH IO
KOBpPY C JJTMHHBIM BOPCOM;

- eCJIM Ballle MpeIOKEHUE O IIOMOIIHY IPUHATO, CIIPOCUTE, YTO HYXKHO
JieJIaTh, U YETKO CIEAYNHTE HHCTPYKIIHAM,

- eClId BaM pa3pellliid IepelBUraTh KOJACKY, CHayana KaTure ee
MeJIEHHO; KOJIICKa GBICTPO HaOMpaeT CKOPOCTb, U HEOKUIAHHBIA TOJYOK MOXET
IIPUBECTH K I10TEPE PABHOBECHS,

- Bcerga JidyHo yOexnmaiitecb B JOCTYIHOCTH — MeCT, Tle
3aIUTAHUPOBAHBl  MEpOIIPUATHS; 3apaHee IOUHTEPECYWTeCh, Kakue MOTIyT
BO3HUKHYTb MPoOIeMbl WK OapbePhl M KaK HX MOXXHO YCTPaHHUTH;

- HE HaJo0 XJIONAaTh YeJIOBEKA, HaXOAIIerocss B MHBAIMIHOW KOJISACKE,
I10 CIIMHE WIH IO IIIeYy;

- eCJIH BO3MOXKHO, PACIOJIOXKHTECh TaK, YTOOBl BallM JHLa ObLIH Ha
OIHOM YpOBHe; H30eraiite MOJOXEHHs, TP KOTOPOM BaiieMy COOECeIHHKY
HY)XHO 3alIPOKHBIBATh I'OJIOBY;

- eClIM CYLIECTBYIOT apXHUTEKTypHble 0apbepbl, NPEAyNpeanTe O HHUX,
yTOOB! YEJI0BEK UMEN BO3MOXXHOCTh NPUHHUMATE PEIIEHHS 3apaHee;

- [IOMHHTE, YTO, KaK MPaBWIO, Yy JIIOAEH, UMEIOIIUX TPYIHOCTH IpH
THiepeIBH)KEHUH, HEeT IIPOoOIIEM CO 3pEHHEM, CITyXOM U IIOHUMaHUEM;

— He [gymaiiTe, 4YTO HEOOXOAUMOCTH IIOIb30BATHECS HHBATHIHOH
KOJSICKOHl - 3TO Tpareus, 3T0 CIoco® cBOOOJHOrO (€CHM HET apXUTEKTYPHBIX
GapbepoB) MEpeIBUKEHHs, €CTh JIIOIH, MONb3YIOMIMECS UHBAIMIHON KOJIICKOH,
KOTOpBIE HE YTPaTHWIH CIIOCOOHOCTHM XOIUTH M MOTYT MEPeIBUraThCs C MMOMOLIbIO
KOCTBIIEH, TPOCTH H T. M., KOJSICKH OHH HCMONB3YIOT [/ TOr0, 4TOOBI 9KOHOMHTB
CWJIBI U OBICTpEe NEepeaBUTaThC.

3.4. TlpaBuna O3THUKeTa IpH OOIIEHWH C HWHBATWAAMH, HMMEIOIUMHU
HapyIlIieHue 3peHUe WU HE3PSYNMHU:

- rmpensaras CBOK IOMOIIb, HANPABIANTE 4YelOBeKa, He CTUCKHBaHTe
ero pykKy, MOWTe TaK, KaKk Bbl OOBIYHO XOAWTE, HE HYXKHO XBaTaTb CJIETIOTO



YyeJloBeKa 1 TalllMTh ero 3a co0oi;

— ONHMIINTE KpaTko, TJe BBl HaxOOUTeCh, IpENyNpexnanTe O
NPENATCTBUAX: CTYINEHSIX, Ty)KaX, IMaxX, HU3KUX IIPUTOJIOKaX, TpyOax U T. II,

- HCIIONB3YHWTE, €CJIM 3TO yYMECTHO, (pasbl, XapaKTEPH3YIOLIHE 3BYK,
3arax, pacCTOSIHHE, JIeIUTECh YBUIACHHEIM;

- ofpalaiitech ¢ co6aKaMU-MOBOABIPIMU HE TaK, KaK C OOBIMHBIMH
JOMAlIHAMH >KHBOTHBIMM, HE KOMaHAYHTe, He Tporaiite W He Hrpaire ¢
c00aKo#-TIOBOJIBIPEM;

— eciii BBl COOMpaeTech YMUTaTh He3psSYeMy 4YeNOBEKy, CHadaa
npeaynpeaure o0 3TOM, TOBOPUTE HOPMAJIBHBIM TIOJIOCOM, HE MpPOIyCKauTe
uHGOPMAIIHIO, €CITH Bac 00 3TOM He IOIIPOCHT;

— €CIM  3TO BaXHOE THMCBMO WM JOKYMEHT, He HYXHO i
yOeaUTEILHOCTH JaBaTh €ro IOTporaTrb, INMpPH OJTOM HE 3aMEHSAWTE 4YTEHHE
TiepecKa3oM; KOT/la He3psTYhH 4esloBeK JOJKEH MOANKCATh JOKYMEHT, IIPOYHTaiTe
ero o0s3aTenbHO; HHBAIMIHOCTH HE OCBOOOXKIAET CIENOoro 4ejoBeka OT
OTBETCTBEHHOCTH, O0YCJIOBJIIEHHON JOKYMEHTOM;

- Bcerga oOpallaiTech HEMOCPEICTBEHHO K YEIOBEKY, JaXKe €CJH OH
Bac He BHJIWT, a He K €ro 3ps4eMy KOMIIaHbOHY,

— BCErJa HasbpiBaliTe cebs M NpeiCTaBlsiiTe Opyrux coOEceIHHKOB, a
TaK)Ke OCTAJbHBIX NPHUCYTCTBYIONIMX, €CIIH BBl XOTUTE MOXATh PYKY, CKaXHTe 00
3TOM;

- KOrZa BEI IIpefjaraere He3psyeMy 4YeJOBEKY CECTh, HE yCaKHBaWTe
ero, a HampaBbTe PYKy Ha CIHHKY CTyja WM IIOJJIOKOTHHK, HE BOAMTE IIO
TIOBEPXHOCTH €T0 PYKY, & JaliTe eMy BO3MOXKHOCTh CBOOOAHO MOTPOraTh MpeaMerT;
eCJIM Bac MOMPOCHIH MTOMOYH B3SATh KaKOH-TO MPEIMET, HE CIEAYET TAHYTh KUCTh
CJIENIOrO K MpeaMeTy U OpaTh ero pyKoH 3TOT IIPEAMET;,

- KOrZa Bbl OOIIaeTech ¢ TPYINON He3psSUMX Jtoned, He 3a0bIBaiTe
KaXkIbIi pa3 Ha3bIBAThH TOTO, K KOMY BBl 0OpalllaeTeck;

- He 3acTaBligiiTe Balllero cobecelHMKa BEIAThb B IIyCTOTY: €CJIH BBI
nepeMeIlaeTech, MpeIynpeanTe ero;

— BIIOJTHE HOPMAJIBHO YIOTPEOATH CJI0BO "CMOTPETH"; AJIA HE3PAYEro
YeJI0BEKa ITO O3Ha4aeT "BUIETh PyKaMu'", OCA3aTh;

— u3berafTe pacIUIBIBYATHIX OMpeNeIcHUM M WHCTPYKLHH, KOTOpBIE
OOBIYHO COIIPOBOX/IAIOTCS JKEeCTaMH, BbIpakeHHH Bpoge "CTakaH HaXOIUTCs
TrIe-To TaM Ha ctone"; crapaiitecs G5ITh TOuHBIMHU: "CTakaH nocepequHe cTona",

- €CIIM BBl 3aMETHJIM, YTO HE3PAUYHI HeJIOBeK COMIICA ¢ MaplipyTa, He
YIpaBIsAHTE €ro NBHKEHHEM Ha PAcCTOSHHH, TOJOHIMTE W MOMOTHTE BBIOpATHCS
Ha HY>XHBIH ITyThb;

— MpH CIyCKe WIM HOAbEME IO CTYNEHbKaM BEANUTE He3psiero
MepHeHANKYJISPHO K HHM; ITepe/IBUrasich, He JeIaiTe phIBKOB, PE3KUX NBHKEHHUH;
IpH CONMPOBOXKACHAW HE3PSYEro 4YeloBeKa He 3aKiajibiBaiiTe PyKH Hasal - 3TO
HeynoOHO;

3.5. IlpaBuia 3THKeTa TpH OOLIEHMH C WHBAJIHAAMH, HWMEOIHMH
HapyIIeHUE CIyXa:



— pasroBapuBasi C YeJIOBEKOM, Y KOTOPOTO ILIOXOH CIyX, CMOTpPHTE
IpsAMO Ha HEro, He 3aTEeMHsSiTe CBOE JIMLO M HE 3aropaxuBadTe €ro pyKamu,
BOJIOCAMH WJIM KaKHMH-TO IIpeIMeTaMH{; Ball COOECeIHUK [OJDKEH HMETh
BO3MOXKHOCTE CIIEMTD 3@ BRIPAXXECHUEM Balllero JHLa;

- CYILECTBYET HECKOIBKO THIIOB U CTENEeHeH INIyXOThl, COOTBETCTBEHHO,
CYILECTBYET MHOTO CIIOCOOOB OOIIEHHS C JIFOABMH, KOTOPEIE IIJIOXO CIIBILIAT; €CIHU
BbI HE 3HaeTe, KaKoH MpeArnovecTb, CIPOCUTE Y HUX;

— HEKOTOpBIE JIIOAU MOTYT CHbIIIATh, HO BOCIPMHUMAIOT OTHEJbHBIC
3BYKM HENpaBHJIBHO, B 9TOM Cliy4ae roBOpUTe Goliee TPOMKO M YETKO, Ioadupast
HOAXOMALIMH YpOBEHb, B JAPYrOM Cilydae IOHAZOOWTCS JIMILL CHU3WTH BBICOTY
rouoca, TaK KaK 4eJIOBEK YTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATEH BEICOKHE YACTOTHI,

- 4yTOOLI IIPHBJIEYbh BHHUMaHHE 4YeJIOBEKa, KOTOPBIA ILIOXO CIIBIIIHUT,
HA30BUTE €ro [0 MMEHH, eC/IM OTBETa HET, MOXKHO CJIErKa TPOHYTh Y€JIOBEKa HIIH
e NOMaxaTh pyKou;

- FOBOPHTE SICHO U POBHO, HE HYXHO M3JIMIIHE MOI4YEPKUBATh YTO-TO;
KpHYaTh, 0COOCHHO B yXO, TOXE HE HaJl0;

- ecJId Bac NPOCAT MOBTOPUTH HYTO-TO, NONpoOyiTe mepedpasupoBaTh
CBOE IIPeUIOKEHHUE, UCTIONB3YITE XKECTHI,

- yOequTech, 4TO Bac MOHSUH, HE CTECHANTECh CIIPOCUTD, TIOHSLI JIX Bac
cobeceTHUK;

- ecJTi BBl cooblaeTe MHGOPMALIMIO, KOTOpas BKIOYaeT B cebs HoMep,
TeXHUYECKUH WA APYroi CI0KHBIM TEpPMHUH, ajipec, HAMUIIUTE €€, COOOIIUTE 110
dbakcy MIM 3NEKTPOHHOM MOYTE WM JIOOBIM JPYTHM CHOCOOOM, HO Tax, YTOObI
oHa ObLj1a TOYHO TIOHSATA,

- €CIM CYLIECTBYIOT TPYAHOCTH IPU YCTHOM OOILIEHHH, CIIPOCUTE, HE
OyzeT 11 MpolLe NepenUChIBATHC;

- He 3a0bIBaiiTe O cpele, KOTOpas Bac OKPYXaeT; B OOJbUIMX HIIH
MHOTOJIIOHBIX IIOMELIEHHIX TPYAHO OOINAThCSA C JIIOJbMM, KOTOPBIE IUIOXO
CIIBILLIAT; SIPKOE COJIHIIE WM TEHb TOXKE MOTYT OBITh Oapbepamu,;

- O4eHb YaCTO TIJIyXHe JIFOAU HCIHONB3YIOT fA3BIK JXKECTOB, €CITU BBl
obmaerech uepe3 mepeBoAdMKa, He 3alynpTe, 4YTO OOpallaTteCss HALO
HEINOCPEACTBEHHO K COOECeTHHKY, a HE K NIEPEBOJYHKY;

- He BCE JIIOH, KOTOpbIE TUIOXO CIIBIIIAT, MOTYT YUTaTh 1O rybaM; BaM
JydIle BCEero CIpPOCHTH 06 ITOM IIPH IIEPBOi BCTpede, €CNM Ball COOECeHUK
00JamaeT 3TUM HABBIKOM, HYXHO cOOMIOaTh HECKOJBKO BaXHBIX MPaBHIL,
IOMHUTE, 9TO TOJILKO TPH U3 JECATH CJIOB XOPOILO NPOYHTHIBAIOTCS,

— HYXHO CMOTPETh B JIULO COOECEIHUKY U TOBOPUTH SICHO ¥ MEIJIEHHO,
HCIIONIB30BATh MPOCThie (hpas3bl U N30eraTh HECYIIECTBEHHBIX CIIOB;

— HYHO HMCIIOJIb30BaTh BHIPAXKEHHE JIUIA, KECThI, TENOABHKCHHUS, €CTTH
XOTHTE MOJYEPKHYTh WU MPOSCHUTD CMBICII CKA3aHHOTO.

3.6. [TpaBuna STUKeTa IpU OOIIEHHN C MHBAIUIaMHU, HMEIOLIMMH 3a/I€PKKY
B Pa3BMTHHU M IPoOIeMbl 0OIIEeHHs, yMCTBEHHbIC HAPYIICHU:

—  HCTONL3yHTe JOCTYIHBIN A3bIK, BBIPAXaNTeCh TOYHO U IO JIEIy;

— n30eraiiTe CJIOBECHBIX INTAMIIOB M OOpa3HBIX BBIPAKEHUH, €CIH



TOJIKO BBl HE yBEPEHBI B TOM, UTO Balll cOOECeTHUK C HUMH 3HAKOM;

- HE FOBOPUTE CBBICOKA; HE AyMalTe, YTO Bac He NOMMYT;

- roBOps O 3amavyax WM TNPOeKTe, pacckasplBaiiTe Bce "No 1maram";
JnafTe BaleMy cOOECeHHKY BO3MOXHOCTb OOBIIpaTh KaXIblil IlIar moclie TOoro,
KaK Bbl OOBSCHUIIN EMY;

- HUCXOJIUTE U3 TOrO, YTO B3POCJBIA UEJIOBEK C 3aIePXKKOW B Pa3sBUTHUH
HMeeT TaKOH e OIbBIT, KaK U JTF000H ApYyroi B3pOCbIi Yel0BeK;

— ecid HeoOXOIUMO, HMCHOJB3YHTe WUTIOCTpaluu Wid Qortorpaduy;
OyIbTe TOTOBBI MOBTOPUTH HECKOJBKO pa3; HE CIaBaTech, €CIIM Bac C IEPBOIO
paza He MOHSIN;

- obpamaiTech ¢ 4eIOBEKOM ¢ IpobiieMaMu pa3BUTUS TOYHO TaK XKe,
KaK BBl OBl OOpaliaiich ¢ JIOOBIM JIpyruM; B Oecele oOCykaaiTe Te ke TEMBI,
Kakyhe BBl OOCyxJaere ¢ OPYTHMH JIFOJbMM, HanpuMmep, IUIaHbl Ha BBIXOOHEIE,
OTITYCK, ITOT0J1a, IOoCTeAHIe COOBITHS;

- obpalaliTech HEMOCPEICTBEHHO K YEJIOBEKY;

- TIOMHHTE, YTO JIFOJH C 3aJePXKKOH B Pa3BUTHH J€eCIOCOOHBI U MOTYT
TIOAITMCEIBATh JOKYMEHTBI, KOHTPakKThl, TIOJIOCOBaTh, JaBaTh COIJIaCHE Ha
MEIUIIMHCKYIO [TOMOLIb.

3.7. Tlcuxuyeckue HapyIleHHs - HE TO JXK€ caMoe, 4TO IpoOJieMbl B
pasBuTud. JlIogM ¢ MNCUXWYECKUMU IpoOJeMaMH MOIYT  HCIHBITHIBATEH
HMOIIMOHAIBHBIE PACCTPONCTBA MIIM 3aMELIATENIBCTBO, OCIOXHAIOIIME HUX JKU3Hb.
Y HHMX CBO# 0COOBIN 1 U3MEHYUBBINA B3IJIA] HA MUD.

IlpaBuna »THKeTa IPU OOIIEHUU C MHBAIMIAMH, UMEIOLIMMH IICHXUYECKHE
HapyLIeHUs:

- HE Hamo OIyMarb, YTO JIIOAM C MCUXUYECKUMH HapyLICHUSIMHU
00si3aTeIbHO  HYXAAIOTCSI B JONOJHUTEIBHOM IIOMOIIM M  CIELHAIBHOM
oOpallieHuy;

- oOpamaiitech ¢ JIOABMH C IICUXUYECKMMHM HaApyIIEHUSMH Kak ¢
JUYHOCTSAMH, HE HYXHO JeJilaThb IMpPEeKIECBPEMEHHBIX BBIBOJOB Ha OCHOBaHHMH
OIEITa OBIIEHHUS C JPYTUMH JIFOJBMH C Tako ke (opMOH HHBAJIMAHOCTH;

- He CJIeyeT AyMaTh, YTO JIIOIU C TICHXUYECKUMH HapylleHUsIMH Oosiee
APYTUX CKJIOHHBI K HacWIHIO, 3TO MH(), €CIH Bbl JPYKETIOOHBI, OHH OyIyT
YYBCTBOBAThH ce0sl CIIOKOMHO;

- HEBEPHO, UTO JIIOAM C THCHUXHUYECKUMH HApyIIEHWSAMH HMEIOT
npoOaeMbl B IMOHHMaHWH WIH HHXKE [0 YPOBHIO HHTEJUIEKTa, YeM OOJBIIMHCTBO
JOAeH;

— €CIM 4YeJIOBEK, HMMEIOLIUM TMCUXUYEeCKHE HAapyLIeHUs, pacCTpOEH,
CIIPOCUTE €r0 CIIOKOMHO, 4TO BBl MOXKETE CeJaTh, YTOOBI IIOMOYb €MY;

— HE TOBOPUTE pe3KO C UeJOBEKOM, HMEIUIMM ICHXHYECKUE
HapyUIeHHs], JaKe €CIIA Y Bac €CTh Ul 3TOI0 OCHOBAHUA.

3.8. TlpaBuna oSTUKeTa NpU OOIIEHHWH C WHBAIMIOM, WCIIBITHIBAIOIIAM
3aTpyHEHUS B PEUM:

- He WTHOPHpYWTEe JtoAeH, KOTOPBIM TPYyAHO TOBOPHTH, MOTOMY YTO
[IOHATH UX - B BalllUX UHTEpECaXx;



- He nepeOuBaiiTe U He MONPABISIHTE YENOBEKA, KOTOPBIA MCIIBITHIBACT
TPYAHOCTH B PeuM; Ha4MHaiiTe TOBOPUTH TOJBKO TOTJa, KOraa yOeauTech, 4To OH
y>Ke 3aKOHYHUJ CBOIO MBICIIb;

- He IMbITAWTECh YCKOPHUTH pa3roBop; OyAbTe€ TOTOBBI K TOMY, HTO
pa3roBOp ¢ YEJOBEKOM C 3aTpyIHEHHOH pedbio 3aliMeT y Bac 0oJblile BPEMCHH;
€C/IH BBl CIEILIMTE, JIyYllle, H3BUHUBIIUCH, TOTOBOPUTHCA 00 OOILUEHHMH B IpYyroe
BpeMs;

- CMOTpUTE B JIMIO COOECeNHHKY, TOJAEPKUBANTe BU3YaIbHbIN
KOHTaKT; OTJaiiTe 310l Oecene Bce Ballle BHUMaHHE,

- He Jymaiire, 4TO 3aTpyIHEHHUS B pEUH - M0Ka3aresib HU3KOrO YPOBHS
WHTEJUIeKTa YeJI0BEKa,;

- crapaiiTech 3a71aBaTh BOIPOCHI, KOTOpPBIE TPEOYIOT KOPOTKHX OTBETOB
WJIM KUBKa;

— He INPUTBOPSHTECh, €CIH Bbl HE IOHAIM, 4YTO BaMm CKasalnd; He
CTECHANTECh IIEPECIIPOCHTH;, €CIM BaM CHOBAa HE YJIAlOCh IMOHATH, MOIPOCUTE
TIPOU3HECTH CJIOBO B GoJiee MeVIEHHOM TeMIIe, BO3MOXHO, 10 OyKBaMm,

- He 3a0bIBaiiTe, YTO YEJIOBEKYy C HApyLIEHHOW DPEUYBIO TOXKE HYXXHO
BBICKa3aThCs, HE TepeOuBaiiTe ero U He MOAABIISANTE; HE TOPOIIUTE TOBOPSILETO;

- €CJIM Y BaC BO3HHMKAIOT NPOOIeMbl B OOILEHUH, CIIPOCUTE, HE XOYET JIU
BaIl coGecelHUK UCIIOIb30BaTh APYroi crocob - HanucaTh, HarevYaTaTh.

4. ConpoBokIeHHe HHBAJTNAOB H HHBIX MAJIOMOOU/IbHBIX TPYI HACETCHHS

PaGOTHHKH, CONPOBOXAAIOIIME HHBAIHIOB U HHBIX MATOMOOUIIBHBIX [Py
gacesienus B MBOY «COILLI Ne 2» o6s13aHbI:

4.1. Oxa3ars IOMOIIIb TIPU BXOJE B 3[IaHUE YUPEKACHHUS U BBIXOAC U3 HETO.

4.2. Oka3aTh MOMOILL [TPH CHATHU U OAEBAHUH BEPXHEH OJIEXKIIBI, ClAYH €€
B rapaepod.

4.3, YTO4YHWUTH, B KakoH HMEHHO IIOMOLIM HYXJAeTcsi HHBAIUA WIH
MaJIOMOOHJIBHBIN TpaXAaHUH.

4.4. TlpegoctaBuTh MONHYIO HHGOpMauuio o6 yciyre, KOTOpPOH enaeT
BOCIIOJIb30BATHCS MHBAIUI MK MaJIOMOOMIIBHBIN I'paXk IaHUH.

4.5. TlpemocTaBuTh MONHYIO HHGOpMauuio 06 OCOOEHHOCTSX 34aHHSA H
pacroyioXeHus MOMELEHUH B YUPEKICHUU.

5. KpaTkasi xapakTepHcTHKa 6apbepoB okpykaiouleH cpelbl 1151 HHBATHI0B
¥ HHBIX MaJOMOOHJILHBIX TPYTIN HaceJIeHUs H HX YCTpaHeHHe

5.1. Jlnst MHBANHJIOB, MEPEABUIAIONIMXCS Ha Kpecnax-KonsacKax, OapbepamMu
Pa3TMYHON CTENEHH BBIPAXEHHOCTH MOTYT ObIThb: MOPOTH, CTYIEHH, HEPOBHOE,
CKOJIB3KOE IIOKPbITHE, HENPAaBUJIBHO YCTAaHOBIICHHBIE TaHAYChl, OTCYTCTBHE
MIOpy4HEH, BBICOKOE pacrojokeHue HMHGOpManuy, OTCYTCTBHE MeCTa Ui
Pa3BOpPOTa Ha KPeCcl0-KOJACKE, y3KHE J[BEPHbIC MPOEMbl, KOPHIOPHI, OTCYTCTBUE
[TOCTOPOHHEH TIOMOIIM NPH MPEONOJIEHHH TPENATCTBHH (IIpH HEOOXOXMMOCTH)



Apyrue GU3ndecKrue U HHPOpMaLnOHHbIe Oapbephl.

5.2. Jlns WHBAJIWIOB C HaApYLICHUSMM OIIOPHO-ABHUIaTEILHOIrO ammnapara
GapbepaMi pa3THYHON CTENeHH BBIPaXXEHHOCTH MOTYT OBITh:

1) mns WL, TepeABUTalOLIMXCS CaMOCTOSTENbHO C IIOMOILBIO TPOCTEH,
KOCTBUIEH, OMOp - TMOpPOr", CTYNEHH, HEpPOBHOE, CKOJIb3KOE IIOKPHITHE,
HEMpPaBWJIBHO YCTaHOBJIEHHbIE MAHYChI, OTCYTCTBHE MOPYYHEH, OTCYTCTBUE MECT
OT/AbIXa Ha IIyTH ABWKEHHUS U Apyrue ¢u3nyueckue 6apbepsl;

2) [Ja Jdl, He NEeWCTBYIOIIUX PYKaMH - INPENATCTBUA IIPH BBINOJHEHHUH
JelcTBUM pykaMu (OTKpbIBaHHE JBeped, CHATHE OAexIasl U o0yBH H T. 1.,
N0JIb30BaHMe KPaHOM, KJIABUIIAMHU W Jp.), OTCYTCTBHE IIOMOILIN Ha OOBEKTEe I
OCYILIECTBJIEHUS NEHCTBUI pyKaMHu,

5.3. Jlnd VHBAIKAOB C HapyUICHHSMH 3peHUs OapbepaMu pPasIUYHOM
CTETNIEHW BBIP&KEHHOCTH MOTYT OBITh OTCYTCTBHE TAaKTHUJIBHBIX yKa3aTejeH, B TOM
yKCclie HalpaBlieHHs [ABIXKEeHMs, MH(QOPMALMOHHBIX YyKa3arejel, Nperpaabl Ha
IyTH IABMKEHHUs (CTOWKH, KOJOHHBI, YTJIbl, CTEKISHHBIE JBEPH 0€3 KOHTPACTHOIO
0003HaueHns U Jp.); HEPOBHOE, CKOJIB3KOE IOKPBITHE, OTCYTCTBHE ITOMOILH Ha
00BbeKTe AJIs MONTydeHnus UHQOopMaluy U OPHEHTAlUH U JPYToe.

5.4. JIng MHBAIUIOB C HApYIIEHUSIMH ClTyXa OapbepaMu pa3JIM4HOMN CTEIIEHH
BBIPXEHHOCTH MOTYT OBITh OTCYTCTBHE 3pUTENBHON HH(GOPMalMu, B TOM YHCIE
NP  YpEe3BBIYANHBIX CHTyalHsIX Ha OOBEKTe OTCYTCTBHE BO3MOXXHOCTH
TIOAK/TIOYEHHs COBPEMEHHBIX TEXHUYECKHX CpEICTB peabunuTanuu (CIyXOBBIX
anmapaToB) K cucTeMaM WHboOpMauuy (HarpuMep, epe3 UHAYKIHOHHBIE TETIH),
3IIEKTPOMArHUTHBIE TIOMEXU MPH NPOXOJE Yepe3 TYPHHUKETHI, CPeICTBA KOHTPOIA
IS JIMIl C KOXJeapHBIMM HMIUIAHTaMH, OTCYTCTBHE CYPAOIEPEBOIIMKA,
THhIIOCYPAONIEpEBOAYUKA U ApyrHe HH(MOPMALMOHHEIE 6apbephl.

5.5. Jlns MHBaNMAOB C HApYLIEHWUSMH YMCTBEHHOTO Da3BUTHsI Oapbepamu
Pa3NUYHOM CTEMEeHH BBIPAXKEHHOCTH MOLYT OBITh OTCYTCTBHE IOHSATHOH I
YCBOEHHS HH(OpMaluud Ha 0OBEKTe, OTCYTCTBME MOMOIIM Ha OOBEKTe Ui
OJIyueHHus HHGOpMaLMK U OpUEHTALMH U JApYyToe.

5.6. YcTpaHeHue 6apbepoB OKPYKaroLen Cpebl:

— UIS MHBaJIMIOB, NEepPEIBUTAIOIIMXCSH Ha KpeclaxX-KoJsAcKaX: YCTpPaHEHHE
busryecknx 6apbepoB Ha ITyTH K MECTY NIPENOCTaBICHHS yCIIyT, aJlbTEPHATHBHEIC
hOpMBI OKazaHMs ycIyr (B T.4.) Ha JOMY, yAOOHOe pasMmelleHHe MHGOPMAaLUH,
opraHuzalys paboTsl IIOMOLIHHKOB;

— 8 UMHBAIKWJAOB C HApyUIEHUSAMH OIIOPHO-ABUIATEJIbHOTO  ammapara:
ycTpaneHue (Qu3MyecKux 6apbepoB Ha IyTH K MECTy MPEeJOCTaBICHHA YCIIyT,
OpraHM3alds MecTa Ul OTAbIXa; [ MHBAJIMIOB He JCHCTBYIOLUIMX PYKaMH -
TIOMOIIIB TIPH BBITIOJIHEHUHM HEOOXOIUMBIX IEHCTBHH,

— ISl MHBAJIMIOB C HApyLIEHHSMH 3PEHHUS: YCTpaHEHHe MHPOPMAIMOHHBIX U
dbu3uueckux 6apbepOB Ha [yTH [BIKEHHS, NPENOCTaBleHHe HHQOpPMALMU B
NOCTYMHOM Bupe (YKpYNHEHHBIH MIPU(T, MIOCKO-TOUSYHbIN mpudt bpains,
KOHTPACTHBIE 3HaKH), HOMYCK TH(IONEPEeBOATHKE, OMYCK COOaKH MPOBOIHUKA;

— IS WHBATMIOB C HApyLIEHHMSMH CiyXa: yCTpaHeHHe OapbepoB 110
IpeOCTaBIeHAIO HHPOPMALUH, IOITYCK CYpAONepEBOAHKA,



— NI WHBAJIHWIOB C HapyILIEHWSIMH YMCTBEHHOIO pPa3BUTHs. YCTpaHCHHE
OapbepoB M0 mpepocTaBieHHo wHGopmauun ("sACHBIA A3BIK" MM "JErkoe
yTeHHe" ), OpraHu3alus COIPOBOXKIEHHUS.

6. 3aK/II0YUTEeIbHbIE MOJOXKEHHA

6.1. PaGoTHUKM yupeXAEeHHs HMEIT IPaBO CaMOCTOSATENBHO B paMKax
CBOEH KOMIIETEHIIMM MPUHMMATh pelIeHHs O BHIAX M cIocobax IOMOUIH
UHBAIWJAM U JPYTHM MajJOMOOWJIBHBIM TpaXJaHaM B 3aBHCHMOCTH OT
00CTOATENBCTB C Y4eToM TpeOoBaHUM HacToAled MucTpyKium.

6.2. PaboTHUKH YUpeXJeHUsI HEeCYT YCTaHOBJIEHHYIO 3aKOHOJATEJIbCTBOM
OTBETCTBEHHOCTh, B TOM UYHMCJI€ [IUCIMIUIMHApHYIO, 3a HECOONIOAEHHE WIIH
HeHaiexailee cobmoneHre 00sf3aHHOCTEH, YCTAHOBJIEHHBIX  HACTOSIIEH
HucTpykuuei.



