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?IHcrpyxuufl rro o6c,ryxuBaHlrK) HHBaJIItAoB H HHbIx

Ma,'ronro6uJrr,Hr,rx t.pyilr HaceJlenlls n MEO)/ (COIU i\t 2>]

I . 06ntue [oJIo]KeHLITI

1.1 . Hacroarqa-a r4HcrpyKr.Iu, ro o6cryNuaaHr4ro IIHBELIII,IAoB kt I4HbIx

ualouo6r4JrbHbrx rpaxAaH (4anee - r4Hcrpyrqua) paspa6oraHa B coorBerc'tBktv
c rroJroxeHlrflMu Qe;tepalt Hor'o :itrtoua or I 4exa6ps 2014 r. J\b 419-@3 (O
BHeceHr4H lrsNaeHeHnfi B orAeJrbHbre 3aKoHoAareJIbHbIe aKTbI Poccraficxoft
(De4epaqrau ro BorrpocaM couuaruuofi 3a[ILITrI IIHBIUIHAoB B cB.f,3u c

parrzSuraqr,refi KoHseHrIr4Lr o [paBax ]rHBa[I,IAoB), c-r. l5 @e4epallbHoro 3aKoHa

or 24 noa6px 1995 r. J\lb 181-O3 "O coquamuofi 3alrlrrre LIHB€uIrrAoB B

Poccraficxofi @egepaquu", nplrK€Ba MzsucrepcrBa coIII4iLnbHbIx ornoruenuft
gens6uncxofi o6lacru or 28.12.2018 r. Ile 655 (06 yrBepxAeHHH ropqAKa

o6ecue.{eHuq ycnonufi AocryrrHocrr{ An, HHBzuII{AoB o6rerror pr

npeAocraBJrreMbrx ycnyr B cQepe coqua-urHofi 3aIIII4TbI HaceJIeHI,Ifl, a raKxe
oKa3aHI{s I,IM npLI 3ToM neo6xoAttuofi nouolllu>.

1.2. Hacrosua.f, r4HcrpyKuuq ycraHaBnrlBaer npaBnna o6ecne.IeHla-f,

ycnonufi AocrynHocru Myuuur{n€L[bHoro 6roAxerHoro o6rueo6pa3oBareJlbHoro

yrrpexAeHrax <Cpe4uss o6ueo6pasoaareJlbHafl ruKoJIa l\b 2) (4anee - MEOy
(COIU }re 2>) Arrfl r,rHBzLrrr{AoB v r4Hbrx uarouo6l,IJlbHblx rpyln HaceJIeHI,I.r,

npeAocraBJrseMbrx s MEOY (COI[I J\b 2) (aanee - y.IpexAenrae) ycnyr, a raKxe
oKa3aHlu r4M rlpIl 3ToM ueo6xoAuuofi nouorqu.

1.3. l,IusaJrrrA - Jrrrqo, Koropoe r4Meer HapylxeHue 3.{opoBbt co crofixuu
paccrpoficrBoM $yurqufi opraHu3Ma, o6ycnoaneHHoe ga6olenaHvtflMvr,

nocJreAcrBr4fll.rtvr rpaBM urrkr 4eQerrauu, rIpHBoA.f,IrIee K orpaHl,IqeHuro

xr43HeAesreJrbHocrr4 14 Bbr3brBarouree ueo6xo4raMocrb ero colll4aJlruofi 3aIrrI,ITbI.

Ma,romo6uJrr,Hr,re rpaxraHe - JrroAI,I, rrcflblTblBaroul4e rpyAHocrl{
npu caMocro.rrreJrbHoM rrepeABr4xeHr.rv, [oryrlenula HnSopMaIII{I{ H ycnyr, rrpu

oppreHTprpoBaHprr4 B [pocTpaHcTBe.
1.4. llorraorrlb r,rHB€rJrvglav' r4 r4HbrM uarouo6I,IJIbHbIM rpynrraM HacereHu.s B

npeoAoneuuu laptepoB, Metuaroqux uonfreHulo I,IMI4 ycnyr n MEOy (CO[I
JVg 2) HapaBHe c ApyrHMH nrrrlaMpr oKa3brBarorc, nvqoM, Ha3HaqeHHbIM IIpuKa3oM

Ar.lpeKTopa rrpexAeH1{fl. oTBeTcTBeHHbrM 3a COlpoBoxAeHLIe HHB€LIII4AOB I4 HHbIX

rraairouo6l4JlbHblx rpaxAaH B yqpex.{ enut4.

1.5. CorpyAnnx, oxanrrearcqr4fi noMolrlb IIHB€LIII4AaM u I4HrIM

lralouo6r{JrbHbrM rpynrraM HaceJreHIa.rI B rIpeoAoneHI4I4 6aprepon, Melxa}ouux
ronyrreHulo r,rMr4 ycnyr HapaBHe c ApyrI{MLI nHIIaMTE n MBOy (COLII J\lb 2))

AonxeH npoffru o6yuenue no [porpaMMe KypcoB rloBbllrreHnfl. KBaJtuQuxaqun
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<.{oc'rynnas (cpeAa).

1.6. Hacroquaf, r4HcrpyKrlvrfl, a raKxe r43MeHeHpIq x Hefi yrBepx,qarcTc.rl

npr,rKa3oM Al4peKropa r{pexA e}]r4fl..

2. O6ecnerreHue yc,rorufi AocrynHocrl{

2.1. MEOy (COII[ l\b 2>> o6ecne.rr4aaer lnr r{HBaJII4.{oB Lr IrHbIx

lrarovo6uJrbHblx rpynn HaceJIeHH.rI :

2.1.1. Yclonus lnfl 6ecnpeu.arcrBeHHoro Aocryna B y{pexAeHlle vI

npeAocraBr-seMblM B HeM ycnyfaM.
2.1.2. Bosr\,roxHocrr caMocroqrerrbHoro krrrv c noMolubro corpyAHHKoB,

rrpeAocraBrlf,Iolqllx ycnyru, nepeABl4xeH:/ifl. no reppuropl,Il4 MEOy (COL[I N 2),
BXOAa I4 BbrXOAa I,I3 HefO.

2.1.3. BosN,roNHocrb rrocaAKa B TpaHcrroprHoe cpeAcrBo I4 BbIcaAKu H3 Hero

nepeA BxoAoM B MEOy (COUI l\b 2>> c IIoMoIIIbIo corpyAHHKoB,

rrp eAocTaBn.[roull4x ycnyru.
2.1.4. CouponoxAeHrae HHB€urr{AoB vr I,IHbIx ualorrao6l,IJlbHblx I-pynl

HACCJIEHI4'.

2.1.5. HaAleNaIrIee pa3MeIIIeHHe HocureJlefi uu$opv,ar\krv, ueo6xo4tlurx
Anfl o6ecue.{eHras 6ecupenrrcrBeHHoro Aocryna IIHBIUII{AoB u I4HbIx

ualouo6uJlbHblx rpyn[ HaceJIeHu, c fleroM orpaHuueuuft Ltx

xr,13 H eAeqTe JI bHO CTI4.

2.1.6. fy6nrapoBaHr4e ueo6xoAurraofi Anfl I4HBiuItIAoB snyxonofi u

spzrelruofi unsopuauun, a raKxe ua[nuceit. 3HaKoB v uttoit rercrosofi u

rpaQuuecxofi r,ruQopvraquu 3HaKaMr4, BbIIToJIHeHHrIMI4 pemeQno-ToqerIHbIM

urpn$rola Epafin.a.

2.1.7 . OxasaHue corpyAHraKaMk1 [peAocraBrq]ouruMu ycnyrl4, u:aoit

neo6xoAunaoft uunalvrilaM r{ r4HbrM uarouo6I4JIbHbIM lpyrrrlaM HaceJIeHIa.rI [oMoIuI4

B npeoAorre:atru 6aprepon, Merrraroruux nonyr{eHulo ycnyr HapaBHe c ApyrHMI4

n14UaMH.

2.1.8. OxasaHue r{HBaJrrlAaM H r.rHbrM uarouo6I4JIbHbIM tpynnaM HaceJIeHI4.rI

froMorrlu, ueo6xoAIauofi l,nfl uoflyqeHl4.fl B 4ocrynuofi Anq HI4x Qopvre
rausoprnrarlr4r4 o npaBr4nax [peAocraBJreHl4f, ycnyru, B ToM qI,ICre o6 o$opnareHvrv

ueo6xo4uMbrx An.lt flonyrreHu{ ycnyrr.r AoKyMeHToB, o coBeplxeHprtr vlaLr Apyrux
u e o 6 x o4uM blx An-lt nonf{ e H I4 fl, y c ny u4 ilefi.cteuit'.

2.2. MEOy (COII[ J\b 2>> B npeAenax ycraHoBneHHbrx noruroN,to.Iufi

opraHr{3yror r,rHcrpyKrr4poBatne wru o6yteHl,Ie c[euLItLJIucroB, pa6oraroull4x c
r411BaJtvilav.u kr r4HbrMlr ualouo6r4JrbHblMl4 lpytrnaMl4 HaceJIeHrIr, rlo BolrpocaM,

cBf,3aHHbru c o6ec[etreHueM AocryrrHocru l.nfl. I4HBanI{Aos o6texroB H ycnyr c

yrreroM HMerortluxcq y Hr4x crofixux paccrpoficrn Synxqufi opraHl43Ma v
orpaHlrqeHIafi xusueAe.f,TenbHocrlI.

3. llpannr.Ia )TI{KeTa rrpll O6ulettlrlr C IHBa,TIHAAMI{ H IIIIrIMI{
ma,rouo6uJlbHbI M H rpyn rIaM Il HaceJleHI{rI



3.1 . Pa6orHHKr4 MEOy (CO[I ]lb 2), oKa3brBaK)uII4e rIoMoIrIb I4HB€Lnv[aM kr

r4HbrM uarouo6r4JrbHbrM rpyflnaM HaceJIeHpL B rIpeoAoneHI4I'I 6aprepon,

MerxarorrlHx nonyrreHaro LrMlvr ycnyr HapaBHe c ApyrI4MI4 .IIUIIaMU, AOI}KHbI

o6laAarr KoMMyHr4xarueHofr o$sexrranHocrbK), coBoKynHocrblo cnoco6nocrefi,

zuaruuir Lr yuenufi, seo6xoAuurtx Anfl s$$exrr,rnHoro o6uleHux, a TaKxe

OCHOBHbIMI4 HABbIKAMI4 :

us6erarr xon $nuxrHblx cuty aguit;
BHI4MaTeJIbHO CnyUaTb I4HBZL[L4[A 14 CJIbIIXaTb efo;

perynr4poBarb co6crseHHrre 3Morlprr4, Bo3HI,IKarouIde B npoqecce

B3aI4MoAefi,weun;

o6ecne.ruBarb Bbr coKyro Kynbrypy H 3TI4Ky B3arrMoorlloueuufi ;

IILIBLIJIH3OBaHHO IIpOTIIBOCTO{Tb MaHI4nynI4pOBaHI4IO.

3.2. O6yl1ae npaBuJla 3TI4KSTaIIpu o6uleuuu c I4HB€LIII4AaMI4:

3.2.1. O6parUeHr4e K qenoBeKy: KorAa BbI pa3roBapl{Baere c I4HB€LIII4AoM,

o6paulafirecr HenocpeAcTBeHHo K HeMy, a He K corpoBoxAalouleMy ulrr4

cypAo[IepeBoArluKy, KoTopble IIpI4 CyTCTByIOT npl{ pa3f oBope.

3.2.2. IloNarue pyKr{: KorAa Bac 3HaKoM.rIT c LIHB€uII4AoM, BIIOJIH€

ecrecrBeHHo rroxarb eMy pyKy: Aaxe re, KoMy rpyAHo ABI4rarb pyxofi I'IJrI{ KTo

rronb3yeTcf, IIpoTe3oM, BIIOIHe MOIyT IIOXaTb pyKy - IIpaByrc I',InI4 neByro, rITo

BnoJrHe AoIIyCTI,IMO.

3.2.3. Hasrrnafire ce6s 14 Apyrr4x: KorAa BbI Bcrper{aerecb c qeJIoBeKoM,

roropufi rrJroxo r4rrv coBceM He Br4[vrr, o6qsaremHo Ha:rrnafire ce6s' v rex

mo4efi, KoTopble rtputunu c BaMI,I. Ecnu y Bac o6ulaq 6eceAa B rpynne, He

sa6rreaftre florcHrrrb, K KoMy n 4anHrtfi MoMeHT nrr o6parqaerecb, 14 Ha3Barb ce6s'.

3.2.4.Ilpe4noxeHr4e rroMolrlr4: ecJrr4 Bbr rlpeAnaraere rroMolrlb, xAI4Te, IroKa

ee npl4Myr, a 3areM crlpatrrrrBaitre, qro I4 KaK AeJIarb.

3.2.5. AAernaruocru vr BexJruBocrb: o6paulafirecr c BpocJrbIMI4

vrHBaJrvAaMH KaK c B3pocnbrurra. O6paulafirecr K HI4M rlo uMeHrr v Ha rbl, ToJIbKo

ecJrl4 BbI XOpOIXO 3HaKOMbI.

3.2.6. He onupafirecr Ha Kpecno-Konf,cKy: oruparbcr vrlrr4 BI4cHyrb Ha

.{refi-ro r4HBarrI4AHofi xolgcKe - To xe caMoe, qro onuparbcfl. vurlr BI'IcHyrb Ha ee

o6la4arele, h 3To roxe pa3Apaxaer. I4ruoasru,guat KoJI.rIcKa - 3To qacrb

Henpl4KacaeMoro IIpocTpaHcTBa rIeJIoBe Ka, roropufi ee ptcrloJrb3yeT.

3.2.7. BnHlrareJrbHocrb v repnenlrBocrb: KorAa BbI pa3roBapuBaere c

rreJroBeKoM, r4crrbrrbrBarcull,IM TpyAHocrI4 B o6IrIesuu, clyurafire ero

BHr4MareJrcuo. EyAbre repleJrr{Bbr, x,ql4Te, KorAa r{eroBeK caM 3aKoHrII4T Opaay.

He noupaersfire ero r4 He AoroBapunafire 3a Hero. HurorAa He rlpl{TBopxfirecr,
tITo Bbr IIoHHMaere, ecJrr4 Ha caMoM Aene 3To He rar. flonropllTe, qro BbI rroHqJII'I,

3TO IIOMOXeT I{ejIoBeKy oTBeTI4Tb BaM, a BaM - [oHqTb efo.

3.2.8. PacuoloxeHpre lilfl 6eceArr: KorAa BbI roBopl4Te c qeJIoBeKoM,

uonb3ylorql{Mcf, v1Banu4Hofi ro[qcxofi urur KocrbIJI{MI,I, pacnonoxrrrecb raK,

qro6lt BaIIIu V erg rIla3a 6rUu Ha o,UHoM ypOBHe, TOrAa BaM 6y4er JIerrIe

pa3foBapllBaTb. Pa:rOnap:aBAr, C TeMI'I, KTO MOXeT' r{uTaTb IIO ry6aU,
pacnonoxuTecb rax, uro6br Ha Bac rlaAan cBer, H Bac 6rtno xopouo BrIAHo,



nocrapafiTecb, r{To6br BaM Hr4rrefo (eAa, pyKI4), He Melrliuo.
3.2.9. llpunleueuue BHr4MaHr,r.s r{eJroBeKa: .Iro6rI npuBnerlb BHI,IMaHI4e

rreJroBeKa, Koropbrfi uloxo cJrbrrrrrlT, rroMalrrl4Te eMy pyrcoft I4JrII [oxJlouaftre no

[neqy. Cuorprare eMy [pf,Mo B rJra3a H roBopl{Te r{erKo, uo urraefire B BI4Ay, rITo

He Bce JrloAI4, Koropble nJloxo cJIbIIrIar, MoryT rrl4Tarb uo ry6au.
3.2.10. He cuyutafirecb, ecJrr{ cryuailuo Aonycrl{nl4 otIJIo[IHocrb, cxa3aB

"Ysl4.quN4cfl," vrkt "Btrl cluIxaJII4 o6 srorvl...?" tolty, KTo He Moxer BHAerb HnI4

CJIbIIIIATb.

3.3. llpanrua 3Tr{Kera rrpr4 o6ulenupr c LIHBiuII4AaMkr, I4crIbITbIBaIoIuI4MI4

TpyAH Ocrkt trpvr nep eABrIxeHI,lI4 :

froMHuTe, qTo I4HBaJLI4AHAS. KOJI.TTCKa - HeIIpUKOCHOBeHHOe

rrpocrpaHcrBo r{eroBeKa; ue o6roxaqusaiffecb Ha Hee, He rolxafire, He KJIaAI'ITe

Ha Hee Horr4 6es pa:perueHr{r; Harrarb KarIlTb KonflcKy 6es corraavfl. HHBaJTHAa - To

xe caMoe, tITo cxBarl4Tb I,I noHecrlz r{eroBeKa 6es ero pa3pelueHl4fl;

BcerAa cnparxr{Bai,ne, HyxHa nH rroMorub, rlpexAe tIeM oKa3arb ee;

npeAnarafire uouorrlb, eeJrr4 HyxHo orKpblTb rf,xenyrc ABepb Ialu upofiTl4 rlo

KOBpy C AnrrHHbIM BOpCOM;

ecJrpl Barxe IlpeAnoxeHl,Ie o noMoluu tlpllHflTo, cflpocl{Te, qTo HyxHo

AeJrarb, I4 qerKo cle4yftre I4HcrpyKIIVflM;

eCJII4 BaM pa3pelxl4nl,I [epeABLIraTb KOJI.rIcKy, CHatIiLla KaTHTe ee

MeAJIeHHo; Kon.rrcKa 6rrcrpo ualupaer cKopocrb, pI Heoxl4AanHrtfi ToJITIoK Moxer
rrpHBecrr4 K rlorepe paBHoBecl4q;

BcerAa JII'IqHo y6exgaftrecr B AocrynHocrl4 Mecr, rAe

3arrnaHllpoBaHbl MeporlputrTl,Ifl; 3apaHee nol{HTepecyfirecr, KaKI4e MoryT

Bo3HI4KHyrr upo6neMbl IIJII4 6aprepu H KaK I{x MoxHo ycrpaHurb;

He HaAo xJrorrarb qeroBeKa, HaxoAsurefoc, B HHBiLIII4.qnofi KoJIf,cKe,

IIO CIIHHE I,IJIH TIO UNCqY;

ecJrr{ Bo3MoxHo, pacrroJroxr4Tecb rax, vro6bl BaIuH nurJa 6ruu ua

oAHoM ypoBHe; us6erafire rroJroxeHyrfl, npu KoropoM BaIueMy co6ece4nuxy

HyxHo 3arIpoKI4AbIBaTb f OnOBy;

ecJIII cyqecrBylor apxl4reKrypHble 6apreprt, rpeAyrpe[kITe o HI,IX,

q'ro6u rreroBeK r{MeJI Bo3MoxHocrb rlpl4HuMarb pelxeHuf, 3apaHee;

rroMHI,ITe, qro, KaK [paBI4JIo, y nro4efi, I,IMeK)IIII4x rpyAHocrl4 npl{

nepeABr4xeHvrvl, ner npo6neM co 3peHI4eM, cnyxoM LI IIoHHMaHI4eM;

He Aluafire, rrro neo6xoAzMocrb rroJlb3oBarbc.fl uunalHguofi

xolscxofi - 3To rpareAr4fl, 3To cuoco6 cno6oAHoro (ecnra Her apxlaTeKTypHblx

6apsepon) uepe4nt4>KeHttfl, ecrb nroAl4, floJlb3yloull4ecf, [HBaJII,IAHoft xoracxofi,
Koropbre He yrparrrJrr4 crroco6uocT u xoAr4Tb I4 MoryT rlepeABl4rarbQs. c rloMolrlbto

xoc6uefi, TpocrLI r4 T. fI., KoJllrcKr.r oHH Hcrlonb3yror AJI-f, Toro, 'rro6H 3KoHoMrrrb

cr4Jrbr u 6uc'rpee [epeABlrrarbc.fl .

3.4. Ilpanuna 3Tr{Kera rrpu o6uleHzu c HHBa-nvAaMla, I4MeroU}IMrr

HapyrueHl4e 3peHl4e I4nIr He3pf,ql4Mrr :

rrpeAnar€ul cBolo froMorub, HanpaBJl.f,ftre .{eroBeKa, He crl4cKur,airce

efo pyKy, r4AraTe raK, KaK BbI o6uqHo xoAI4Te, He HyxHo xBararb cJlenoro



qeJroBeKa I{ Talrlrrrb ero 3a co6ofi;
oru[II4Te KpaTKO, fAe BbI HaxoAr,rrecb, rtpeAynpexAafire

rtpen.f,TcrBu.sx: cryneH.ax, Jlyxax, f,Max, HH3KIrx IrpuTonoKax, rpy6ax rr r. n;

r4cnonb3yirce, ecrrut 3To yMecrno, Spasbl, xapaKTepl,I3ylorul4e 3ByK,

3 aflax, p accTofl HI{e, AeJII{Tecb yBI4AeHHbIM ;

o6pauafiTecb c co6axaun-noBoAbrpqMlr He raK, KaK c o6srqnrrltu

AoMarxHrrMr4 xHBoTHbIMpI, He rouau4yfire, He rporafire v He rarpafire c

co6axofi-noBoAblpeM;
ecirl4 Bbr co6upaerecr qLITarb He3pflrleMy r{enoBeKy, cHarliLla

npeAynpeAlrre o6 3ToM, roBopr.rre HopMiuIbHbIM roJlocoM, He upouycxafire
unQoprrrarruo, ecJIrI nac o6 3ToM He rlonpoc.rlT;

ecJII{ 3TO BaXHOe nHCbMO krltkr AOKyMeHT, He HyXHO [ns.
y6egurenbHocrr4 AaBarb ero rrorporarb, rrpu 3ToM He saN{eHsfire r{TeHue

nepecKa3oM; KorAa uespxvufi r{eJroBeK AonxeH rloAnrrcarb AoKyMeHT, rlpoqurairre
ero o6xsarelruo; HHBaJrr4AHocrb He ocno6oxAaer cJlerroro qeroBeKa or
orBercrBeHHocrl4, o6ycloueuuofi .qoKyMeHToM ;

BcerAa o6paruaftTecb HenocpeAcrBeHHo K ueroBeKy, Aaxe ecJIpI oH

Bac He BvrilklT, a He K efo 3psqeMy KoMnaHboHy;

BcerAa nasHsafire ce6s H rrpeAcranrqfire Apyrl4x co6eceAul4KoB, a

TaKXe OCTaJrbHbrX npr4cyTcTByrorrlHx, ecJrl4 BbI xoTI{Te IIOXaTb pyKy, CXaXUre o6

3TOM;

KorAa Bbr npeAnaraere He3pf,qeMy trenoBeKy cecrb, He ycaxl4nafire

eto, a HarrpaBbTe pyKy Ha cr[rHKy cTyna vrLr IIoAJIoKoTHI{K, He BOAI4Te I]O

noBepxHocrr4 ero pyKy, a lairce eMy Bo3MoxHocrb cso6oAHo norporarb npeAMer;

ecrr{ Bac no[poclrJll4 rroMor{b B3.f,Tb xarofi-ro [peAMer, He cneAyer rf,Hyrb Klacrb

cJrenoro K rlpeAMety u 6parb ero pyrofi sror npeAMer;

KorAa nu o6ulaerecb c rpynlofi Hespx.rux nroAefi, ue sa6Hnafire
xaxAufi pa3 Ha3blBarb roro, K KoMy nrr o6paulaerecb;

He 3acraBlsfire Barrrero co6eceAHuKa Beularb B nycrory: ecJII4 BbI

rrepeMeulaerecb, rlpeAyrlpeAl4re efo ;

BrroJrHe HopM€LnbHo ynorpe6lsm cJloBo "ctvtotpet{'; gltt He3pqqero
r{eJIoBeKa gro o3Har{aet "nuAerb pyKaMI4", ocfl3arb;

prs6erafire pacnnbrBrrarbrx oupe4erenufi Lr uuctpyrquft, Koropble

o6uquo conpoBoxAarorcfl xecraMu, nupaxennfi BpoAe "Ctatrau HaxoAI,ITcf,

rAe-To raM Ha crore"; crapafirecr 6urr roqHbIMI4: "Ctatrau nocepeAl4He ctola";
ecJrH Bbr 3aMerr.rJrr4, arro uespxvufi r{eroBeK c'utct c Maplupyra, He

yupannrfiTe ero ABr4xeHr4eM Ha paccrof,Hl,Il4, rloAoitqure I4 noMorure nrt6parrcx
Ha HyxHbrfi uyrr;

npH crrycKe urwr rroAbeMe rro cTyIIeHbKaM BeAI,ITe He3pqqero

leprreHAlrKynf,pHo K Hr,IM; rrepe.4Br.rraflcb, se AelafiTe pbIBKoB, pe3KLIx 4nUXeHUfi;
npu colpoBoxAeHr4r4 He3p{rrero r{eJroBeKa He 3aKJla4unaftre pyKI{ Ha3aD\ - 3To

neyAo6no;
3.5. Ilpauula orr4Kera npu o6ulesuu c v:aBaltnpav,L1 uMeroqI,IMI4

HapyueHrre cnyxa:



pa3roBapr4Baf, c qeJroBeKoM, y Koropofo nnoxofi cJlyx, cMorpl4Te

npqMo Ha Hero; He 3aTeM[flr4Te CBOe nr4rlo I4 He 3afopaxuBafiTe ero pyKaMI4,

BOJTOCaMH UilV KaKHMr.r-TO rrpeAMeTaMII; BarX CO6eCeAHI4K AOnXeH rrMeTb

BO3MOXHOCTb CneAI4Tb 3a BbIpaXeHI4eM BalrIefo nl4ua;

cyulecTByer HecKoJrbKo Tr4rroB H crerreHefi rnyxoTbl, cooTBeTcrBeHHo,

cyrqecrByer MHoro crroco6oB o6uleHrag c nroAbMI4, Koropble IIJIoxo cnblruar; ecru
Bbr He 3Haere, xaxofi npe.uoqecrb, c[pocl,ITe y Hux;

HeKOTOpbre nroAlr MoryT cJrbrrrraTb, Ho Bocnpl4HuMaloT oT,qenbHble

3ByKr,r HenpaBu,rrbHo, B 3ToM cnfrae roBoprrre 6oree rpoMKo 14 qerKo, nog1upan
noAxoA.rnuufi yponeHb, B ApyroM cnyqae uosaAo6IETc, JII,IIur cHIa3I,ITI Bblcory
foJloca, TaK KaK r{eJIoBeK yrparr4n cnoco6Hocrb Boc[pHHrIMarb BbIcoKI4e qacrorbl;

.{ro6rr rtpIdBner{b BHI,IMaHr4e rIeJroBeKa, xoroprtft rIJIoxo cJIrIITII,IT,

Ha3OBHTe efo IIO I,rMeHII, eCJII4 OTBeTa HeT, MOXHO CJIeIKa TpOHyTb rIeIOBeKa UII'I

xe noMaxarr pyxofi;
foBopHTe qcHo H poBHo, He HyxHo r43JrI4IIIHe nOArIepKI4BaTb qTO-TO;

Kpl4r{arb, oco6euuo B yxo, Toxe He HaAo;

ecJrr4 Bac npocrr rroBTopr4Tb r{To-To, uoupo6yfire nepe$pa3l4poBarb

cBoe npeAJIoxeHI4e, I4cnonb3yfire xecru;
y6e4urecb, rITo Bac rroH.rIJIu, He crecu-flfirecb cnpocplTb, rloHqn JIII Bac

co6eceAnux;
ecJrr4 srr coo6qaere nnQopMaIII4Io, Koropafl BKrloqaer n ce6q HoMep,

TexHr{r{ecxuit utu apyrofi croxuufi TepMI4H, aApec, HarII4uII,ITe ee, coo6ulure no

Qaxcy r4Jrr4 gJreKrpounofi rorrre uttu tttolblM ApyrI4M clloco6ou, no tar, uto6u
oua 6rua rorrHo rIoH.rITa;

ecJrH cyrqecrByror rpyAHocrLr rrpl4 ycrHou o6uIeHVk\ crrpocl4re, He

6yaer nI4 rlpoIqe [eperll4cblBarbcq;
He sa6rrsafire o cpeAe, Koropa-s Bac oKpyxaer; B 6olrurux vlrr4

MHoroJrroAHbrx rroMerueHurx rpyAHo o6ularrcs c JIK)AIMH, Koropble [Jloxo

cnbrrxar; qpKoe conHue I{JILI TeHb roxe Moryr 6rtrr 6apsepaura;

oqeHb qacTo fnyxue ,IIoAu I,ICnOnb3yroT .rI3bIK XeCTOB, eCJruI BbI

o6rqaerecr qepe3 [epeBoArII4Ka, He :a6yArre, rITo o6paqarscr HaAo

HerlocpeAcrBeHHo x co6eceAHnKy, a He K nepeBoAqI'IKy;

He BCe JrroAr4, KoTopbre rrJroxo cJrbr[rar, MoryT ql4Tarb no ry6arr,r; BaM

nyqrue Bcero c[pocr4Tb o6 sroNa rrpr4 nepBofi ncrpeqe, ecJIH naur co6eceAHHK

o6laAaer grr4M HaBbrKoM, HyxHo co6rrcAarr HecKoJIbKo BaxHbIx npaBlln;

IroMHI,ITe, IITO TOJIbKO TpU VB Aegfl"tkl CJIOB XOpOIIO npOqHTbIBalOTCfl;

HyxHo cMorperb B nrrqo co6ece4nvKy vr roBopurb llcHo LI MeAJIeHHo,

Hcnolrb3oBarb rlpocrue QpasH pr prs6eraTb HecyqecrBeHHblx cnoB;

HyxHo r{crroJrb3oBaTb BblpaxeHl4e rrv\a, xecTbl, TeJIoABI4X eHPIs., eg[pr

xorr{Te [oAqepKHy"tb vUIId [po.scHurb cMbIcJI cKa3aHHOro'

3.6. flpau4Jra 3rnKera rrpu o6rqeHuu a LrHBaJrr4[aMpr,I4MeroqLIMI4 3aAepxKy

B pa3BlrrlrIa u upo6neutt o6rqeHr4fl, yMcrBeHHbIe Hapyuelalr.fl':

r4crronb3yfire 4ocryuurrfi q3bIK, nrtpaxafiTecb rorrHo I{ rro Aeny;

1as6erafire cnoBecHbrx rrrraMrroB Lr o6paumrx nrtpaxeHufi, ecJrl4



ToJrbKo Bbr He yBepeHbr B ToM, qro Ba[r co6eceAnuK c HrIMfl 3HaKoM;

He roBop[Te cBbrcoKa; He Ayuafire, r{To Bac ne uofivryr;
foBop, o 3aAarIax r4lrv [poeKTe, paccKa3blnafire nce "rto utaraM";

plai,ne BarxeMy co6eceAur4Ky Bo3MoxHocrb o6rrrpau xaNAufi ruar flocJle roro,
KaK Bbr o6rrcsurr4 eMy;

HcxoAI4Te I{3 Toro, rrro B3poclrtfi rIeJIoBeK c 3aAepxxofi s p€BBI'ITI,II4

r4Meer raxofi xe orrbrr, KaK I4 nro6ofi 4pyrofi nrpocnrrfi qenoBeK;

ecJrr.r neo6xo4urr,ro, ucnom:yfire I4nnlocrpalluu ulrr4 SororpaQuu;
6y.urre roroBbr noBTopr{Tb HecKoJrbKo pa3; He cAaBafitecr, ecJII,l Bac c nepBoro
p€L3a He [oHqnr4;

o6paulafirecb c qeroBeKovr c upo6JreMaMr,r pe3Bvrrvrr. ToqHo raK xe,
KaK Bbr 6rr o6paurarprcb c lro6rru Apyrr{M; e 6eceAe o6cyx4afire re xe reMbl,
KaKrae nrr o6cyxAaere c Apyrr,rMr.r nroAbM:a, HailpurMep, TIJIaHrI Ha BbIxoAHbIe,

orIIycK, floroAa, [ocneAH]Ie co6rtrux;
o6paruaftrecb He[ocpeAcrBeHHo K qenoBexy;

rroMHHTe, qro nroAr4 c 3aAepxrofi e pa3Burvvr Aeecrroco6uu H MoryT
rIoArII4CbIBarb AOKyMeHTbI, KOHTpaKTbI, fOJrOCOBarb, AaBaTb COfJIaCHe Ha

M eAr4Ur4HCKyrO rrOMOIrIb.

3.7 . flcuxn.recxr4e HapyrueHu.s - He ro xe caMoe, rITo upo6neurr B

pa3Bkrrvrr4. JkoAn c [cuxuqecKr4Ml4 npo6reuaruu MoryT acIIbITbIBarb

SMour4oH€urbHbre paccrpoficrBa ulrkr 3aMerrrareJrbcrBo, ocJloxHllrcIql4e Hx xI43Hb.

Y sr,rx ceofi oco6rrfi 14 H3MeHrlIrertfi B3rnqA Ha MIap.

flpaaula 3TprKera npn o6uleHkrLr c r,rHB€Lrru4.av,il, HMe]ouIrIMkr trcvxu,tecKl4e

HapyrxeHr4.f,:

He HaAO AyMarb, IITO nroAH c rcr4xr4r{ecKl{Ml,I HapylxeHllflMu
o6q:aremHo HyxAarorcf, B AonoJrHr4Teruuofi rroMolqu u crreuziulbHoM

o6parqeHurz;

o6parqafirecr c nroAbMra c [cr4xr4rrecKl4Mu HapylxeHnflMvr KaK c
NHI{HOCTf,MI4; HC HYxtHO AEJIATb NPCXACBPCMCHHbIX BbIBOAOB HA OCHOBAHHH

orrbrra o6ulenus c ApyrI4MI4 nroAbMI,I c raxofi xe Soprraofi, uHsuruAHocrl,I;

He cneAyer AyMaTb, qTo nroAr4 c [cHxHrrecKI,IMI4 HapylxeH[f[vr 6onee

Apyrlrx cKJroHHbI K Hacl4Jlrrrc, 3To Mr$, ecJII{ BbI Apyxenrc6uu, oHI4 6yayr
r{yBcrBoBarr ce6s cnoxofiuo;

HEBEPHO, TITO NIOAI4 C IICI4XIIqECKI4MU HAPYIXCHIdfl]MLI I4MEIOT

upo6leurr B rroHEMaHkrLr krrryr Hr4xe rro ypoBHro I4HTeJIJIeKTa, qeu 6oruxl4HcrBo
nro,qeff;

ecJrr4 rreJroBeK, uuerouufi rrcuxuqecKl4e HapylxeHu.s, paccrpoeH,

arrpoc]ITe ero cnoKofiuo, uto BbI Moxere cAenarr, uto6u noMoqb eMy;

He roBopl4Te pe3Ko c qeJIoBeKoM, pIMercuII{M ncI4XHrrecKI4e

HapyrxeHvrfl\ la)Ke ecJII4 y Bac ecTb An, 3Toro ocHoBaHrrf .

3.8. Ilpanula gruKera npr4 o6uleuupr c I4HB€LILIAoM, I4crIbITbIBaroupIM

3arpyAHeEufl B perlu:

He I4rHopupyfire ruo4efi, KoropblM rpyAHo roBopl4Tb, noroMy tITo

rroH.flTb Hx - B Ba[Iux I,IHTepeCaX;



He [epe6r{BafiTe r4 He rrolpaBn.f,fiTe rreroBeKa, Koropblfi ucrIbITbIBaeT

TpyAHocrH B peqr4; :naqv*ai4Te roBopr,rrb roJIbKo rorAa, KorAa y6e4zrecb, rrro oH

yxe 3aKOHr{LUI CBO}O MbICJIb;

He nbrrafiTecb ycKopurb pa3roBop; 6yarre roroBbl K roMy, qro

pir:roBop c r{eJroBeKoM c 3arpyAHeHHofi perrblo safrN,rer y Bac 6olrure BpeMeHH;

ecJrr4 Bbr cne[rr4Te, ryrrrue, vgBLrHLrBrrrr4cb, AoroBopl4rrc.s o6 o6ulesruu B Apyroe
BpeMq;

cMorpl{Te B nuuo co6ece4ruaxy, noAAepxusairce nu:ya,rrurtfi
KoHTaKT; or4afire srofi 6eceAe Bce Batue BHHMaHT'Ie;

ue gyuafiTe, rrro 3arpyAHeHnfl, B perru - IIoKa3areJIb HH3Koro ypoBH,

HHTCJIJIEKTA qCNOBEKA;

crapafirecb 3aAaBarb Borrpocbr, Koropbre rpe6ytor KoporKI,Ix orBeroB

I4NH KIIBKA;

He flpl4TBopqfttecr, ecJII4 BbI He rroHf,JII4, tITo BaM cKa3EUII{; He

crecnsfirecb rrepeclpoclrrb; ecnu BaM cHoBa He yAilnocb IIoH.f,Tb, rlonpocure
[porr3HecTl4 cJIoBo n 6olee MeAneHHoM TeMrIe, Bo3MoxHo, rlo 6yxnavr;

He sa6rrnafine, rrro r{eroBeKy c Hapyueuuofi peqblo roxe HyxHo

BbrcKa3arbcf,; He nepe6unafire ero H He noAaurfire; He roponllTe roBopqqero;

ecJrr{ y Bac Bo3Hr4Karor upo6neMbr B o6uleHnIa, crpocure, He xorler JII'I

sa1n co6eceAHuK r4c[oJrb3oBarb Apyrofi cnoco6 - sanucarb, Hallerrararb.

4. ConpoBo)r(AeHue uHBa,'r[AoB H HHbIx ma,rouo6[IJ'IbuLIx rpyrlrt HaceJrenlls

Pa6oruuxr{, corpoBoxAarolu ve vHBaJTHAoB H I4HbIx ualouo6l4JlbHblx rpyilfl
HaceJreHI4rI s MEOY (COIII J\b 2) o6qsaHH:

4.1. Oxasarb rroMorrlb [pr4 BxoAe B 3AaHr4e yrrpexAeHl4, I4 BbIxoAe I43 Hero.

4.2. Oxazarb rroMotub rrpt4 ctflTur4 r.r o,qeBaHHH BepxHefi oAexAbI, cAarru ee

n rap.uepo6.
4.3. Yrouuurr, n raxofi r4MeHHo rroMoulr4 HyxAaercfl vHBaJwr[, r4lTkr

rraarouo6unbHufi rpaxAaHI4H.
4.4. llpe4ocraBr{rb ronHyro unSoprraaquro o6 ycnyre, xoropofi xeJlaer

B o c rro JI b3 o B arbc.f, uHBaurt41 I,IJIu M €Llr otrl o 6 ul ru rrfi rpax4 aHuH.

4.5. flpe4ocraBr4rb nonHyro un$opuar-1ulo o6 oco6eHnocrqx 34aHufl. v

pacilonoxeHl4f, tloMelrleHrafi n yupexAeHl{I{.

5" Kparrafl xaparcTepllcrr{Ka 6apr,epoB onpyxtarouefr cpeAbl A,rlfl H}IBaJIHAoB

II LtH[,Ix rranO*rO6H,'IbH[,Ix rpynn HaCe.]IeHHfl tt ttx yCTpaHeHHe

5.1. fux r.rHBaJr[AoB, rrepeABr4rarorrluxcfl, Ha Kpecnax-KoJlf,cKax, 6apreparrau

pa3nr4rlHofi creuerua BbrpaxeHHocrl4 MoryT 6urr: noporu, cryneHla, HepoBHoe,

cKoJrb3Koe IoKpbITHe, HenpaBr4JIbHo ycTaHoBneHHbIe IIaHAyCbI, OTCyTCTBI4e

uopy.ruefi, BbrcoKoe pacnonoxeHlle unQopuauuu, orcyrcrBl4e Mecra lrrfl
pa3BopoTa Ha Kpecno-KoJr.flcKe, y3KHe ABepHbIe [poeMbl, KopI4AOpbI, OTCyTCTBI4e

locropoHuefi nouour{ npu npeoAoneHzl4 rlpensrcrsufi (upra neo6xorurvrocu'r) z



Apyrr4e QIa:u.recrue u unSopMaul4oHHrte 6aprepu.
5.2. Als r,rHBrLrruAoB c HapyrueHvrflMur olopHo-ABllrareJlbHoro a\\apara

6aprepauu p€BnurlHofi creueHu BblpaxeHHocrl{ Moryr 6rtru:
1) [nfl lHrI, uepeABuraroruuxcq caMocro.f,reJrbHo c noMotubro rpocrefi,

xocrrtlefi, o[op - [opofl{, cryneHr,r, HepoBHoe, cKoJIb3Koe rIoKpbITpIe,

HerrpaBnnbHo ycraHoBJreHHbre rraHAycbr, orcyrcrBue [opy{Hefi, orcyrcrBple Mecr

or.qbrxa Ha nyrpr ABI4xeHLIfl, kr 1pyrure Qrasuuecxae 6aprepu;
2) p.rrs. Jrlru, He 4eficrnyrouux pyKaMu - nper.srcrBt4fl, rrpur BIIIIoJIHeHIITT

Aeficreufi pyKaMIz (orrprtnaurae 4eepefi, cH.f,rlte oAexAbI Lr o6ynra v r. A.,

rroJrb3oBaHpre KpaHoM, KJraBr4ruaMlr H Ap.), orcyrcrBl4e noMolqu Ha o6rexre Als
ocyqecrB reHurfl. Aeftcrsufi pyKaMLI ;

5.3. tls lrHB€Lnr4AoB c HapyrxeHnflMu 3peHr{, 6aprepanau paslu.ruoft
crerreHr4 BbrpaxeHHocru MoryT 6urr orcyrcrBue raKTuJIbHbIx yKzBarenefi, n tou
r{r4cre HarrpaBneHr4rr ABuxeHrlf,, ransopvrarlr4oHHblx yxasarelefi, npelpaAbl Ha

nyrr4 ABrrxeHlrr (crofixra, KoJroHHbr, yrJrbr, creKJIf,HHbIe ABepu 6e: xonrpacrHoro
o6osHa.reHurfl, v Ap.); uepoBHoe, cKoJrb3Koe rroKpblTl{e, orcyrcrBl4e rIoMorIIH Ha

o6rexre An.q nonyr{eHu{ r,rnQopltalJtrv v oppIeHTaIIuLI I{ Apyroe.
5.4. flttt r.rHB€urr{AoB c HapyueHlrf,Mr{ cnyxa 6aprepaul{ ptBnl4qHofi creuenu

BbrpaxeHHocrr4 MoryT 6rrrr orcyrcrBr4e 3puTenbuofi unQopv,arl:an, B ToM tII{cJIe

[pH r{pe3Bbrrrafiurrx cvryaq:aflx Ha o6rerre orcyrcrBl,Ie Bo3MoxHocru

troAKnroqelus. coBpeMeHHbrx rexHraqecKr4x cpeAcrB pealwmra\uvt (cnyxonux
alnaparon) r< cucreMaM nHsoprvraqura (uanpvMep, qepe3 I4HAyKIII4oHHrIe ueua),
3neKTpoMarHHTHbre rroMexH npr{ [poxoAe r{epe3 TypHI{KeTbI, cpeAcTBa KoHTpons

!.nfl nHrI c KoxJreapHbrMr4 HMfrJraHTaMr{, oTcyrcrBl4e cypAolepeBoArll4Ka,

rzSnocypAorlepeBoAtrl4Ka H Apyrl4e un0opuauuoHHble 6apreprr.
5.5. flna raHBaJrr4AoB c HapyrueHrrrMu yMcrBeHHoro pa3Bl4rux 6aprepaMl4

pa:nuuuofi crerreHr4 BbrpaxeHHocrr.r Moryr 6rtru orcyrcrBrre non.f,rHofi lnfl
ycBoeHr{q unsopuaqrara Ha o6rerre, orcyrcrBl4e uoMoIuI4 Ha o6texre lnfl
r onf{ e H Hx rzn @ opru a\vpt I{ op}I eHT arr4r4 I{ Apyro e.

5.6. YcrpaHeHI,Ie 6aprepon oKpy)I(arcu1efi cpe4u:

[nfl LIHBaJIIIAoB, nepeABLIrarcUI4xC, Ha KpeCnax-KOJI-[CKax: ycTpaHeHl4e

Qusu.recrrax 6aprepoB Ha rTyrvr K Mecry npeAocraBJleHnfl ycnyr, anbrepHaruBHble

Sopvru oK€BaHrr.f, ycnyr (n r. .r.) Ha AoMy, yao6noe pa3MelrleHue nnQopuar\Ltvl

opraHr{3aqrar pa6orbl IIoMoIrrHuKoB;

AJrfl r,rHBaJrr,rAoB c HapyrueHLrtMvt onopHo-ABufaTeJlbHofo afiTrapaTa:

ycrpaHeHr{e Su:u.recxrax 6aprepon Ha rlyrl4 K Mecry rIpe.{ocraBJIeHI'I.tI ycnyr,

opfaHlr3arlpu Mecra Lnfl, orAblxa; An.a IrHBanlrAoB He 4eficrByroql4x pyKaMI{ -

rroMorllb rIpI4 BIIIoJIHeHI{H seo6xoAlaurx 4efi c rnufi,;

Arrfl vHBaJrr4AoB c Hapyue*LrflMpr 3peHlz[: ycrpaHeHrae nuSopMaII]roHHbIx 14

Su:uuecrux 6aprepon Ha nyru ABHxeHHq, rIpeAocraBJIeHI{e unQoprraaquu B

AocryrrHoM Br4Ae (yxpyuHensrrfi urpu$r, rIJIocKo-ro.{e'IHrIfi rupn$r Bpafitx,
KoHTpacrHbIe 3HaKH), gonycx rnSlouepeBoArll'IKa, Aorlycx co6aru npoBoAHI'IKa;

Anq r{HBEUuTAoB c HapyruoakrflMr cJryxa: ycrpaHeHl4e 6aprepon IIo
rrpeAocraBJleHl,Ilo unSoprraalrl4lz, AorIycK cypAo[epeBoAtluKa;



ilnfl HHBtLrrr,rAoB c HapyrxeHr4flMr yMcTBeHHofo pL3BI4TVrfl: yCTpaHeHI4e

6aprepon [o [peAocraBJreHraro ran$opuaqzu ("rcuufi ,3bIK" prJrkt "rerKoe
vreulre " ), opraHlr3 a\ufl, corrpoBox paerr4fl .

6. 3a rc.n rorr HTeJr bH ble rloJroxeHlrfl

6.1. Pa6oruuru frpexAeHr4.rr lrMeror rrpaBo caMocroqreJlbHo B paMKax

csoefi KoMrrereHuur4 rrpuHr4Marb perxeHu.fi o BI4Aax u cnoco6ax noMoIrII4

r,rHBuLnHAaM vr Apyrr.rM ualolro6r4JrbHbrM rpaxAaHaM B 3aBI4cI4MocrI4 or
o6croqreJlbcrB c yqeroM rpe6onaurlfi Hacroquefi I4ncrpyxquu.

6.2. Pa6ouruxz yrrpexAelalafl. Hecyr ycraHoBneHHyro 3aKoHoAareJIbcrBoM

orBercrBeHHocrb, B ToM rII4cJre AI4cur4nnr,rHapH)aro, 3a ueco6.nro4eHl4e r4lrur

HeHaAnexaqee co6lroAenue o6sgaHuocrefi, ycraHoBneHHblx uacrosruefi
I4ncrpyxuuefi.


