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floroxeuue o rrpoBeAeHuu rrHcrpyKTaxa repcoHaJra [o BorrpocaM,
cBfl3aHHbrM c oprauusauuefi u o6ecneqeHrreM AocryrrHocrrr AJrs rrHBaJrrrAoB
o6reKros u ycJryr n Myu u r.1 tl rr aJr bHoru 6roAxcerHoM o6rueo6pa3oBareJrbHoM

yrrpexAeuuu <CpeAHsq o6rqeo6pa3oBareJrbHaq rrrKo,ra Nb 2>

Irlucrpyr<rax ro BonpocaM AocryrrHocrr4 o6rexros u [peAocraBrqeMbrx
ycnyr - gro AoBeAeHr4e Ao cneqlraJrr4croB, pa6orarouux c utBaJrr44arlu (nrmovax
HHxeHepHo- rexHr4rrecKux pa6ornuxon u pa6o.rux) unSopuaquu:

o6 ocHoBHbIx rpe6onauuxx AocryrrHocrt4 g.nfl prHBaJrr,rAoB o6rexros
coulrarbHofi, uuxenepnofi r,r rpaHcroprnofi ran$pacrpyKryp r4 ycnyr;

o noprAKe o6ecner{eHr,r, Aocryna Ha o6texr, 3aHr4Maeurrfi frpexAeHueM,
6ecupen-arcrBeHHoro nepeMerueHr4fl rro o6rexry K Mecry [ony{eHr4f, ycnyru
(ycnyr);

o rropf,AKe r $opuare npeAocraBJreHr.r, ycnyr B opraHr43aL\LrLt;

o rlopf,AKe B3al{Mo4eficrnux c }rHB€Lrrr4Aav,r4, HMerorqHMH pa3nwrHbre Br,rAbr

HapyrueHui,t, c yr{eroM oco6euuocrefi nocnpr4fltufl ra o6uleHraq;

o6 ocHoBHbrx Br{Aax napyruenufi Synxqufi u orpauuueHufi
xu3He,qeqreJlbHocru I,IHBzLIII{AoB, a raKxe 3HarruMbrx 6aprepax oxpyxarorqefi
cpeAbl, c KoropbIMH MoryT croJrKHyrbcf, MiLrrotvro6ulrsbre lpaxAaHe B cBf,3r,r c
14 MerotIIuMIdc fl, y Hr.rx HapyrxeHuflMr;

o6 opraHr,r3arlI,tr{ o6clyNuBalanfl. rpaxAaH B yr{pexAeHur4 u o Br,rAax

rloMorul4 I4 nopf,AKe co[poBoxAeHr4.fl r4x Ha o6rexre c yqeroM r,rMercrrlraxcfl, y
Lr H B ilrr H A o B o r-p aH H q oauit x r.r3 H e A e {Te n b H o c r H ;

o [eperlHe cnellr4anbHoro o6opy4onaHkrfl,, o6ecue.{uBarouero ,{ocryrr
HHB€LIILIAOB pr BCTIOMOIaTeJTrHOIO O6OpylOnaHnfl. \nfl Oxa3aHr4fl rroMorrlpr

krHBurv1aM Ha o6rexre, a raKxe npaBnnax pa6oru c Hr.rM;

o6 oreercrBeHHblx corpyAHl4Kax 3a oKa3aHr4e noMorrrr4 rraarouo6HJrbHbrM

rpaxAaHaM Ha o6rexre H Hx 3aAarrax;

o [oprAKe Aeficreufi corpyAHr{KoB npu oKa3aHkrkr rroMourr4 vrHBanLrAaM H

lrHbrM rraarouo6rrJrbHbrM lpaxAaHaM, a raKxe o [op.rrAKe B3ar,rMoAeilcreus,

c orpyAHr4 Ko B p a3 Jrr4r{H brx rroAp a3A e r,e:auit.
Bce corpyAHr4Kr4 opraHrz3arlurz, pa6orarorque c vHBaJrkrilav.u, KaK

r-IaCTByIOIUI4e B [peAOCTaBJIeHpII{ yCJIyr, TaK ,I aAMLI}ILIA'TpaTLIBHO-

xossficreenurrfi u BcrroMorarersnrrfi nepcoHa[, BKJrroqaq HHxeHepHo-
TexHprqecKr4x pa6oruuxon v pa6ouux, AonxHbr npoftrra HHcrpyKTax ro
BonpocaM, cBf,3aHHbrM c o6ecneqeHr4eM .rlocryrrHocrur lts r4HB€Lrrr4Aos o6rexron
u ycnyr, B ToM qrrcJre c yqacrr,reM nepcoH€ura (c oxasaru4eM noMorrllr Ha o6rexre
B rrpeoAoneruuu 6aprepoB rz B corrpoBoxp'eHvru vluBaururqa). Aorrycx x pa6ore
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BHoBb npr4H-rrrbrx corpyAHraKoB opraHI43aIII4rI colll{anbHoro o6cnyxnBaHLrfl

ocyulecTBllfleTefl, IIOCJIe IIpOXOX.qeH]/rfl I{HCTpyKTaXa IIo BonpocaM AocTynHocTH'

I4ncrpyxrax flpoBoAprTcfl AonxHocrHbIM JILIUoM, Ha3HaqeHHbIM rIpI4Ka3oM

Ar,rpeKTopa, oTBeTcTBeHHbIM 3a opraHlr3allurc pa6oTbl IIo o6ecneqesuro B

opraHr43aIII4I4 AocryrlHocrl4 o6rerta kr rlpeAocraBlqeMblx ycnyr, a TaKxe 3a

opraHH3aLII4IO I4HCTpyKTaXa nepcoHELIIa.

OrsercrseHHblfi COTpyAHHK AOnXeH IIMeTb cIIeIII4€LlIbHOe

AononHllTenbHofi flpo$eccuoHallbHofi nporpaMMe IIoBbIIxeHVfl

no BonpocaM AocrylrHocrH.
O'rsercrseHHblfi corpyAHHK (AonxuocrHoe nuqo)

o6yueuue ro
KBaXT4oUKA\r4t4

opfaHH3yeT

r4HCTpyKTaX rro BorrpocaM AocTyrrHocTI{ w MoxeT caM IIpoBOAI4Tb efo I/.III4

yqacTBoBaTb B efo IrpoBeAeHHpI C]1ljilaMln [pI4Bner{eHHbIx clleuHil[llcToB

(ercuep'ro e) utru opraHI43aIII4H.

C rlenbro f{era pa6orsr ro r,rHcrpyKTaxy nepcoHaJla rlo BorlpocaM

AocTyrHocTH opraHl43yercf, BeAeHI4e creql,tallbHoro <<Xypna,ra yqeTa

tIpoBeAeHlrfl rrHcTpyKTa?Ka rrepcoHaJra IIo BorIpocaM AoCTyIIHOCTTT>>. B

Xypnane BeAeTcfl 3allrcb Aarbr, BpeMeHI4 14 TeMbI I4HcTpyKTaxa c yKa3aHI4eM

OI4O, AonxHocrr{ corpyAHr4KoB, rpoureAluux plHcrpyKTax, a raKxe OI{O kr

AonxHocrr4 corpyAHuKa (corpyanuxon), npoBoArrBlrlero ero. B Xypnane

o6sgare6Ho craB.rrrcq rroAnr4cr4 LrHcrpyKrl{pyeMoro I4 I4HcrpyKTl4py}oulero.

(Dopvra <XypHana yrrera rrpoBeAeHrf, l4HcrpyKraxa repcoHilIla ro BonpocaM

AO CTyTTHOCTII )) yTBepxAaeTc{ npI{KuBoM AI4p e KTOpa yqp exA eHIdfl .

B yupexleHr4kr Moryr rrpoBoAr{Tbcq cneAyloqple BTIAbI [IHcrpyKTaxa IIo

BOrr pocaM AocTyrI Hocrlr.
1 . Ilepnuqnufi IrHcrpyI(Ta2K, xoroprrfi Moxer [poBoAl4Tbcq:

r4HAr.rBrrAyirJrbHo - KaK BBoAnrrfi raHcrpyKTax rlpla rlpueMe Ha pa6ory HoBoro

corpyAHr{xa (reoperr4trecKpr r4 rrpaKTr4tlecKu - B BI{Ae rpeHI,IHra ua pa6ouelvl

rraecre), TaK 14 [pH BBeAeHr{r4 HoBbIx o6ssaHHocrefi B AonxHocrHyro
lrHcTpyKIII4IO cOTpyAHI4Ka;

KoJTJIeKTI4BHo (n rraalux rpyil[ax
raHSopurapoBaHl4-f, o tlopflAKe

vnv Alrfl. Bcero KoJIJIeKTHna) - c qenbrc o6rqero
pa6oru tro o6ecueqenuro AocrynHocru

o6rerra H [peAocraBrqeMbrx ycnyr; o6 ornercrBeHHblx nuqax; o 3aAaqax ro
oKa3aHr,rro [oMorrrr4 r,r o B3auMoAeficrsul4 c M€LlloMo6ulrHrurau lpaxAaHaMl4.

2. llosropnrrfi HHcrpyKTax (n roM r{I4cre repl4oAHuecruft):

uHAzspuyarlHo (n cnyqae BbIf,BIeHI,lq HapylxeHl{.f, rpe6oaanufi

TaKxe B cnyqae npuo6peretnfl
cpeAcTBa, ucrroJlb3yeMoro Anfl
rpaxAaHI,IHy;

KoJrJreKTr4BHo (n uanrrx lpyrr[ax 14 Ailr, Bcero KoJIJIeKTI{Ba) - B uenqx pa3BprrLrfl

rr coBeprxeHcrBoBasus zsasni,t rro BorrpocaM AocryuHocrl,I, [ns, amaJru3a 14

o6cyxgenrax napyruenufi rpe6onaHnfi ,qocryrlHocru, BbIqBreHHbIx B xoAe

KoHrponbHbrx Meponpuuuit (aru ux ycrpaHeHzfl. t4 HeAonyqeHurfl nupe4r), a
TaKxe npl4 BcTyIIJIeHuI4 B cl{ny HoBbIx AoKyMeHToB, uHcrpyxqufi, npaBlIJI,

o6sgaHHocrefi xeru-To H3 corpyAHr4ron), Anfl pil3Bkrrr4fl. HaBbIKoB pa6orrt, a

HoBoro rexHl4qecKoro (ncnorraorarelruoro)
t oKa3aHI4.S IIOMOITIU NAa,'ION'IO6I{nbHOMy
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lrpu BBeAeHr{H HOBbTX ycnyr, npu opfaHr{3arlr4r4 o6cnyxunaH[fl, B HoBbIx

$opuax, Ha HoBbrx o6rerrax.
flonropusrft uepuo4r,rqecKr4fi HHcrpyKrax npoBo rprrafl. He pexe 1 pasa n

rronyroAr4e. Moxer 6u:rr [puHqro perxeHr,re v o BHe[JIaHoBoM [poBeAeHLIu
HHcrpyKTaxa (ans uqyrcHufl. HoBbrx .qoKyMeHToB, uucrpyxqufi, npaBI{JI,

rropf,AKa [peAocraBJreHr{, HoBbrx ycnyr, HoBbrx Qopr o6cnyNunalnnfl,, HoBbIx

uouerqenufi).
I4tg.usw1yartrsrrfi HHcrpyKrax rrpoBoAurcf, B Qoplae co6ece.qoBaHrfl,,

pa3bqcHeHrr.f,, TpeHlrHra; KoJrJreKTrrsHHfi - n Qopue JreKrlrrpr, ceMuHapa, 4eronofi
Hrpbr. flo r4ToraM r.rHcrpyKTaxa Moryr 6urr npeAnoxeHbl KoHTponbHbIe

Bonpocbl, TecTbr, npaKTur{ecKoe 3a.uaHr4e.

B ra6ruqe [peAcraBneHbr ocHoBHbre noBoAbr v 3a aqv Lrrfl, [poBeAeHH,
HHcrpyKTaxa [epcoH€Lrra opraHr.r3aqrafi upr,r pa3nurrHbrx ero Butrax (uepau.rurrfi
lr rroBropsrrfi uncrpyxrax) ra Sopuax (unlanulyilrrbHo r{ KoJrJreKrranno).

Ta6nuua
3aAaqra r{Hcrpyr$axa [epcoHaJra rrpt,r ero pa3rurru6rx BrrAax u Sopuax

Oprauusaqux pa6oru Ha o6rexre rpeAycMarpr4Baer cneAyrcrque
cocTaBlqrour4e:

BraAu (Dopuu rpoBeAeHrrfl rrucrpyr(Taxa
PJ llntusuryaJrbHo Ko,r,rercrunrro

[IepnuuHufi
- npu rppreMe ua pa6ory;
- nplr BBeAeHrrI,{ HoBbIx

c6sgaHHocrefi

- gnx uuQopMrrpoBirlrus o noprAKe pa6orrr, oe

]TBeTCTBeHHbTX nVUaX, O 3aAaqax IIO OKa3aHHrc

roMoruu MfH

llonropuufi
- Lns pa3BIJTt4fl HaBbTKOE

ra6oru c MfH;
- npfl uplto6pereuuu HoBorc
r6opy.uonalrnx;
- rpLl HapyrxeHlrE
:6qsanHocrefi noMorurl
aHBanuAaM u MfH

- Infl pa3Burufl :sauufi ilo BorrpocaM

{ocryrrHocru o6rerroB r.r ycnyr;
- rne. o6cyx4euur uapyureuufi rpe6onauufi
qocTy[Hocrrr;

- npH llpvHflTuu HoBbx.qoKyMeHToB;

- npu BBeAeHLIU HoBbx ycn).r, nonrx rfopv
r6clyNunauul, o6:seKron

1) pa3pa6orKa u yrBepx.qeHr,re opraHrr3auproHHo-paclopsArrreJrbHbrx r4

I4HbIX nOKUUIbHbIX AOKyMeHTOB yqpexAeHH.s O IIOpflAKe OKa3aHHf, rrOMOrrIr4

vHBaJwrAaM r4 Apyrr,rM M aJro Mo 6 ulr u rrM lpaxraH aM ;

2) 3aKpenneHl4e B AonxHocrHbrx r4HcrpyKrlrzqx [epcoHiura KoHKperHbrx
3aAarr u QynxUufi no oKa3aHI4Io rroMorur4 kt:ar,ank4aM r{ Apyrr{M MaJroMo6ulrurru
rpaxlaHaM;
3) clacreMarurrecKoe o6yreHrae (nucrpyxraN) rrepcoHana ro BorrpocaM
oKa3aHI4rI IIoMouII4 Ha o6texre I4HB€LTIHAaM kt Apyrr,rM ualorr,ro6rrJrbHbrM

fpa)I(IaHaM.
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HaJwrril4e AocrynHofi uH0opMalluu Anfl o6clyxuraeMblx rpaxAaH

(unnarua4on) o nopfl.uKe opraHra3aul4l4 AocrynHocrn o6lexra vr

npeAocraBJureMbrx B 1n{pexlelnar ycnyr, a raKxe nopflAKa oKa3aHI'L (nonyueHlax)

rroMorrlu Ha o6beKTe.

B sasucuMocrr4 or 3aAar{, Qopurr pr BvAa HHcrpyKTaxa oflpeAenqercq ero

TeMaTr4Ka - Bbl6uparoTcs reMbl (nonpocrr) ras npegnoxeHHoro repeqH-f,.

llepeuenb ocHoBHbrx reM (nonpocon) a;rn uHcrpyKTa)I(a repcoHaJra

opraHH3auuII IIo BorIpocaM AocTyrIHocrlr:
1. Tpe6onanuJr 3aKoHoAareJrbcrBa, HopMarI4BHbIx [paBoBblx AoKyMeHToB

no o6ecneqenruo AocrynHocrr4 p.nfl rrHB€LIIHAoB o6rexros coqraalsnofi,

r4HxeHepHofi H rpancuoprnofi r.rH$pacrpyKryp 14 ycnyr.
2. OcnosHsre BraAbr crofirux HapyrxeHufi Synxqufi, :uaqI,IMbIe 6aprepu

orpyxarorqefi cpeAbr rr Bo3MoxHocru r4x ycrpaHeHLls Lr KoMTIeHcaIILII4 An-s

pa3nr4trHbrx Kareropufi rraanouo6ulrnux rpaxAaH.
3. OcnosHrre noHrrru.rr 14 onpeAeneHr4, rro Bo[pocaM AocrynHocrl4

o6rerron 14 ycnyr; roHrrrr,re o 6aprepax oKpyxaronlefi cpeAbl n cuoco6ax I4x

[peoAoneHr4rr: apxr4TeKTypHo-nnaHHpoBotIHble peueH]rq, TexH[rrecKue cpeAcTBa

ocHarrleHr4rr, ranSopuaqr{oHHoe o6ecneqeHne, opraHI{3aIIpIoHHbIe MepoilpLrrTvrs..

4. Crpyrrypno-Synrqr{oH€urbHbre 3oHbr }r sJIeMeHmr o6terra, ocHoBHbIe

rpe6onaur4fl. K o6ecneqeHurc) r4x AocrynHocrl4; ocHoBHbIe ouru6rcu B a4arrrarlwky

co3Aarourae 6aprepbr MiuroMo6ralrsuna tpax.qaHaM Ia c[oco6u ux HcrtpaBneHl{-fl.

5. flepe.renr [peAocraBJrreMbrx LrHBurvAaM ycnyr B opraHl43ar\krn; Sopurr
H nop-rrAoK [peAocraBrreHLrfl ycnyr (n opranu3arJkrkr, Ha AoMy, AI{craHIIuoHuo).

6. 3ruqecrue HopMbr v npuHrlr4nbr o$$exrunnofi KoMMyHHKaUI{I4 c

uIJBaJ]J4AArrAra. IICprXOIOrFreCKr4e acneKru o6uleuLr[ c uHBurr4lial/ln ]r oKiBaHI,I.f, HM

noMoIrIH.
7.

qrrcJre lpaxAaH, LIMeIoqux HapylxeHrae synruux cnyxa, 3peHnfl, yMcrBeHHofo
pa3Burns., o nopsAKe npeAocraBreHnq ycnyr Ha o6texre, o6 I4x lpaBax pr

o6s:asuocrqx [pI,t nony{eHl4l4 ycnyr, a raKxe o AocrynHoM TpaHcropre An.a

nocerueHr{s o6texra.
8. Opraurasaqnx Aocryna uarorrao6uJrbHbrx rpaxAaH Ha o6rerr: Ha

Teppnropnro o6reKTa, K cro{HKe rpaHcnopra, K nxo4uofi rpylne B 3AaHI4e, K

nyr-rrM rrepeABr4xe:anr BHyrpr4 3raHLrA, K MecraM ueneBoro noceqeHl4, (:one
oKa3aHr{.fl ycnyr), K MecraM o6qecrseHHoro rroJrb3oBaHr,rf pr corlyrcrByroql{M
ycnyfaM, B ToM rrHcJIe, h 3oHaM oTAbrxa, K caHI4TapHo-fI4fI{eHI4qecKI4M

rIoMeIIIeHLrflM, Lr [porruM, pac[onoxeHHblM Ha o6rexre.
9. Cneuuamsoe (ncnouorareJrbHoe) o6opyAoBaHr{e kr cpeAcrBa

o6ecne.reHr4q AocrynHocrrz, rtopq,qoK r{x 3Kcnnyaraur4t4, BKrroqilfl rpe6oeauux
6esonacHocrr{; orBercrBeHHbre 3a r4cnoJrb3oBaHr4e o6opylona:r.:ar)r4x3a4aqkr.

10. llpanuna u ropf,AoK 3BaKyarlr{r4 rpaxAaH Ha o6rerre opraHI43aIIurI, B

OcHosHrre rpaBl4na H clroco6rr unQopMI{poBaHHs. vHBaJrI{AoB, B ToM

ToM r{r,rcire MarroMo6umuux, B 3KcrpeHHbrx cnyqiux r4 qpe3Bblqafinrtx cHTyaIII,If,x.

Ilpanuna v [opflAoK oKiBaHr.rq ycnyr Ha AoMy (n I{HoM Mecrell.
np e6 rr nau r4fl r4tBaJrnga) ullu B Ar,rcraH ur4 o H H oM Q op rra are.
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12. llepeueur corpyAHHKoB, yr{acrByrorqprx B o6ecrerreHrrr4 AocrynHocrr.r
lnfl r4HBanr,rAoB o6rexra (o6rexron) h uouerqeuufi opfaHH3arlHr4,
rrpeAocraBJr.rreMbrx ycnyr, a raKxe B oKa3aHr.ru noMoruu B [peoAoJreHur4 6aprepon
H B colpoBoxAeHr4r4 MulrroMo6uJrbHbrx lpaxAaH Ha o6beKre.

13. Co4epxauue AonxHocrHbrx o6qsaHHocrefi corpyAHr,rKoB rro
o6ecne.IeHulo locrynHocrr4 An-f, HHBuurr4AoB o6rexroe (nouerqenuit) u ycnyr B

opraHrz3arluu corlr4zlrrbHoro o6cryxun a:nnfl.

14. flopx4ox B3auMoAeircrsus corpyAHr,rxoB o6pa:onaremuofi
op f aHH3 arlprr4 rrp H npeAo craBJr eHr,r H ycnyf I/.HBaJil4Iy .

15. @oprrau KoHTpon-s v Mepbr orBercrBeHHocrrr 3a yKnoHeHr4 e or
BbrrroJrHeHr{, rpe6onauufi AocrynHocru o6rexros u ycnyr B coorBercrBur4 c

3aKOHOAareJrbCTBOM.


