NokanbHble akTbl MBOY «COLL Ne 2» o ' ‘
' VTBEPXIAIO

I[HpeKTop MBOYVY «COIII Ne 2»
¢ ,,&/ ¢~ C.A. Cepreesa

Hpnkas oT «J ' D7 20221 NeAcs

Honoxxenue 0 NpoBeIeHHH HHCTPYKTAKa NePCOHA/IA MO BONpoOcaM,
CBAI3aHHBIM C OpraHu3anHeil u odbecnneYeHHeM JOCTYNHOCTH AJisl HHBAJIHI0B
00beKTOB H ycJayr B MyHHUHIIAJbHOM 0101:KeTHOM 0011eo0pa3oBaTe IbHOM

yupe:xaeHuH «Cpeansis o6meodpa3oBarTebHas mMKoaa Ne 2y

HMHcTpyKkTaxk 1O BOMpocaM JOCTYIHOCTH OOBEKTOB M MPEHOCTaBISEMbIX
YCIIYT - 3TO AOBEACHHUE [I0 CIIEUUANNCTOB, paboOTAOINX ¢ HHBATUAAMHU (BKIIIOYas
HUH)KEHEPHO- TEXHHUYECKUX pabOTHUKOB U pabounx) HHopManuu:

— 00 OCHOBHBIX TpeOOBaHUSAX [OCTYITHOCTH IJii HWHBAIMIOB OOBEKTOB
COLMAJIbHOM, HHXEHEPHOU U TPaHCIOPTHOW HHPPACTPYKTYP U YCIIYT;

— O IopsKe obecriedeHUsl JOCTyIa Ha OOBEKT, 3aHMMAEMbIH YUPEKIECHUEM,
OecnpensTCTBEHHOTO IMepeMelIeHUs] 10 OOBEKTY K MECTY IIONydYeHHs YCIyIH
(yemyr);

— O nopszake U (hopMaTe NpeoCTaBIeHUSA YCIyT B OpraHU3allHH;

~ O MNOpsiAKe B3aUMOJCHCTBUS ¢ MHBAIMJAMHU, UMEIOLIUMH pa3IMYHble BUIBI
HapyLIEeHUH, ¢ yueToM 0cOOEHHOCTEH BOCTIPUSTHS B OOIICHUS,

— 00  OCHOBHBIX BHJaX HapylleHWH QYHKOHA W  OrpaHHYEHHH
JKU3HEJEATENLHOCTH MHBAIUAOB, a TakkKe 3HAuYUMBIX Oapbepax OKpyKaroulei
Cpellbl, C KOTOPBIMH MOTYT CTOJIKHYTBCS MaJOMOOWIIBHBIE I'paKAaHe B CBA3H C
UMEIOIIMMHUCS Y HUX HapyLICHUSIMU;

— 00 opraHuzaluud OOCIY)KHBaHWSA TpaXlIaH B YYPEKIEHHMH H O BHOAX
[IOMOILUM U TOpSIKE COMPOBOXJICHHUS HX Ha OOBEKTE C YYETOM HUMEIOIIUXCS Y
WHBAJIMJIOB OTPaHUYCHH KU3HENEATEIbHOCTH;

— O TIepeyHe CHelHalbHOro o000pyAOoBaHUs, OO0ECTIEYHBAIOLIETO JOCTYII
UHBAJIUJOB M BCIIOMOraTelbHOrO OOOpYyJOBaHMS JJs OKa3aHHA ITOMOIIH
MHBaJIU/1aM Ha 00beKTe, a TaKXKe MpaBuiax paboThl C HUM;

— 00 OTBETCTBEHHBIX COTPYIHHKAX 3a OKa3aHHE IOMOIIH MaJOMOOUIBHBIM
rpakaaHaM Ha oOBbeKTe U WX 3a7adax;

— O MNOopsiIKe AeWCTBUM COTPYIHHUKOB IPH OKa3aHWH NOMOIIK WHBAIHIAM H
WMHBIM MAajoMOOWIBHBIM TIpakJaHaM, a TakKe O IMOpsSAKe B3auMOICHCTBHUS
COTPYIHHUKOB Pa3IMYHbIX MOJIpa3/eeHUH.

Bce coTpyanuku opraHuzanuuy, paboTamoliMe ¢ HWHBAIWIAMH, Kak
y4acTBYIOIIWE B  INPEAOCTaBIEHHWH YCIYr, TakK W  aIMHUHUCTPAaTHBHO-
XO3SUCTBEHHBIH W  BCIIOMOTATEeIBHBIM  TEpCOHal, BKIIOYas  HHXEHEPHO-
TEXHUYECKUX pPAOOTHUKOB M pabouuX, [OJDKHBI INPOUTH HHCTPYKTaX 10
BOITPOCaM, CBS3aHHBIM C OOECIEYEeHHEM JOCTYNHOCTH [JISl MHBAJIUIOB OOBEKTOB
U yCIyT, B TOM YHCJIE C Y4aCTHEM INepcoHaja (C OKa3aHWeM IOMOILU Ha O0BEKTe
B MNpeoJlojieHMH OapbepoB W B COMPOBOXKAEHUWHM HHBanuaa). Jomyck k pabote
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BHOBb IIPUHATBIX COTPYIHMKOB OpraHU3alMu CONUAIBHOTO o0cTy>KUBaHUS

OCYIIECTB/SETCS TOCTe MPOXOXKIEHHUs MHCTPYKTaXa I10 BONpOCcaM JOCTYIHOCTH.

WHCTpyKTaX NPOBOAUTCS HODKHOCTHBIM JIMIIOM, Ha3HAYE€HHBIM IPHKA30M
JMPEKTOpa, OTBETCTBEHHBIM 3a OpPraHM3alMI0 pPaboTl MO obecrieueHU0 B
OpraHM3alM¥ JOCTYIIHOCTH OOBbeKTa M INpPeJJOCTaBIACMBIX YyCIyr, a TaKXKe 3a
OpraHM3alliio MHCTPYKTaxa MepcoHana.

OTBETCTBEHHbIH COTPYIHHMK JOJDKEH HMETh CIleluanbHoe o0ydeHue Mo
JIOTIOTHATENBHOM MpodecCHOHATIBHON IpOorpaMMe IOBBILICHHS KBaJTH (QUKALUU
10 BOIPOCaM JOCTYITHOCTH.

OTBETCTBEHHBI  COTPYAHHK (DOJKHOCTHOE  JIMLIO) OpraHU3yeT
MHCTPYKTaX [0 BOIPOCaM JOCTYIIHOCTH W MOXET CaMm INpOBOJIUTH €ro HiH
yyacTBOBaTh B €ro MPOBEJEHMH CHIAMH IPUBICYEHHBIX CIELHATUCTOB
(3KCIIEepPTOB) HJIM OpraHU3alUH.

C uenpo ydyera paboTBl IO MHCTPYKTaXy I[epcoOHaja IO BONPOCaM
NOCTYIIHOCTH OpraHm3yeTcss BefeHue creuuanphoro <« KypHana  yuera
npoBeAeHUs HHCTPYKTaXka INepcoHAjJa MO BONPOCAM  JOCTYNHOCTH. B
JKypHaie BeaeTcs 3aliCh JaThl, BDEMEHH W TEMBl MHCTPYKTaXa C yKasaHHEM
®UO, N0KHOCTH COTPYIHHKOB, TMPOLIEAIUIAX HHCTPyKTax, a Takke PUO u
NOJDKHOCTH ~ COTPYIHHKA (COTpYIHHMKOB), mnpopoiubiiero ero. B IKyphane
0053aTeIbHO CTABATCS MOAIUCH HHCTPYKTUPYEMOTO U HHCTPYKTUPYIOLIETO.
dopma «KypHana ydyera IpOBeIeHHs HHCTPYKTaxa IEpCOHayia IO BOIpOCaM
JIOCTYIIHOCTH» YTBEP)KAAETCS IIPHUKA30M IUPEKTOPA YUPEKACHHS.

B yupexaeHUH MOTYT IPOBOAMTHCA CIEIYIOUME BHALI HHCTPYKTAkKa No
BOIPOCAM JOCTYINHOCTH.

1. IlepBUuYHBIH HHCTPYKTAXK, KOTOPBIA MOXET [TPOBOANUTHCA:

—  WHIMBHIYAIBHO — KaK BBOJHBIA MHCTPYKT&X IIPU NpHeMe Ha paboTy HOBOIO
COTpYZHMKA (TEOPETHYECKH M NPAKTHYeCKH — B BHJE TPEHHMHra Ha paboueM
MecTe), TaK W TIIpd BBEJCHUM HOBBIX O0A3aHHOCTEH B JOJKHOCTHYIO
UHCTPYKLHUIO COTPYAHHUKA,

—  KOJUIEKTHBHO (B MajbIX IPyMIaxX WK ISl BCEr0 KOJIEKTHBA) - C LIEbIO 001Iero
MHQOPMMpPOBaHUS O TMopsiake paboTel 1O  OOecreveHH0  JOCTYMHOCTH
00BEKTa U IMPEAOCTABISIEMBIX YCIIyT; 00 OTBETCTBEHHBIX JIMLAX; O 3a1aydax Iio
OKa3aHUIO TIOMOILY H O B3aMMOJEHCTBHY ¢ MaJIOMOOMIIbHBIMH I'PaXKJaHAMHU.

2. IloBTOpHBII MHCTPYKTAK (B TOM YUCJIE IEPUOAUYECKUI):

— WHIAMBHAyambHO (B Cilydae BBIABIEHHS HapylleHUs TpeOOBaHWW U
00s3aHHOCTE!l KEM-TO M3 COTPYOHHMKOB), /Ui Pa3BUTHS HAaBBIKOB paboThI, a
Take B ClIydae IPHOOPETEHHMS HOBOIO TEXHHYECKOTo (BCIOMOTaTelbHOIo)
CPeICTBA, HCIIOJNB3yeMOro [Jis OKa3aHHs IIOMOUM  MalOMOOHIBHOMY
rpakJaHUHY;

— KOJUIEKTHBHO (B MaJIbIX IPYIIax U JJI BCETO KOJUIEKTHBA) — B LIENSAX Pa3BUTUA
¥ COBEpIIEHCTBOBAaHMUS 3HAHMUH IO BOIPOCAaM JIOCTYNHOCTH, /U1 aHalu3a H
00CYXIeHNs HapylUleHUH TpeOOBaHUM HOCTYIHOCTH, BBISBICHHBIX B XOZIE
KOHTDOJBHBIX MEPOIPHUSTHIA (sl HX YCTPaHEHHs W HeJONMyLIeHUs BIpelp), a
Tak)ke IIPU BCTYIUIEHHH B CHIy HOBBIX JOKYMEHTOB, MHCTPYKIHMH, NpaBul,
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Opd BBEJAEHHWH HOBBIX YCIyr, NP OpraHu3alii oOCIyXHUBaHUA B HOBBIX
bopmax, Ha HOBBIX OOBEKTAX.

[ToBTOpHBIH MEePHOIMUECKUA WHCTPYKTaX IMPOBOJAMTCA He pexe | pasa B
noayrogve. MoxeT OBITh NPUHATO pEHIeHHEe W O BHEIUIAHOBOM IIPOBEIECHMHU
MHCTPYKTaka (I HW3yYeHHS HOBBIX JIOKYMEHTOB, WHCTPYKLUHH, NpaBHI,
HOpSAIKA IIPeNOCTAaBICHUsS HOBBIX YCIYT, HOBBIX (DOopM 0OCTy>KHBaHUS, HOBBIX
MTOMETIeHUH ).

MHauBUAyaIbHBIH HHCTPYKTaX TMPOBOAUTCS B ¢opMe cobecenoBaHUs,
pa3bsCHCHHsI, TPEHUHTA; KOJUIEKTUBHBIA — B (pOpMe JIeKIMH, CeMHUHapa, AeJOBOMH
urpel. [lo wWToram HWHCTpyKTaXa MOTyT OBITh TIPEJIOKEHBl KOHTPOJBHBIE
BOIIPOCHI, TECTHI, IPAKTUYECKOe 3aJaHMe.

B Ttabmuile mpencTaBlieHbl OCHOBHBIE TOBOIBI U 3aladyd Uil IPOBEACHUS
WHCTPYKTaXka IMepcoHalla OpraHu3allMid MPH Pa3IHYHBIX €ro BUOaX (IIepBUYHBIHA
U ITOBTOPHBIN MHCTPYKTaX) U opMax (MHAUBUIYATBHO U KOJIJIEKTUBHO).

Tabnuna
3axaun HHCTPYKTAXKa MEPCOHAJIA NPH €ro Pa3JIHYHbIX BUAAaX H ¢popMax

Buabi @opMbI IpoBeIeHHA HHCTPYKTAXKA

HHCTPYKTaKa
P HNuauBuayaabHo KosiekTuBHO

00S3aHHOCTEH oMoy MI'H

- 1pu npueMe Ha paGoTy; - U1 “THQOPMHUPOBaHHUS O TopsiaKe paboThl, 00
IlepBuuHbIi - npu BBE/ICHHH HOBBIXOTBETCTBEHHEIX JIHIAX, O 337a4aX I10 OKa3aHHIO|

- VI pasBUTHA HABBIKOB

IHoBTOpHDLIH pabotel ¢ MI'H; IIOCTYTTHOCTH OOBEKTOB U YCIYT;
- IpU NPUOOPETEHHH HOBOIO- Ui OOCYXJeHMs HapyumleHHH TpeGoBaHWH]
000pyI0BaHUS; VIOCTYTIHOCTH;
- npu HapylleHUH- IpPU OPUHATHH HOBBIX JOKYMEHTOB;
00si3aHHOCTEH NIOMOIIM- [py BBEJEHUHM HOBBIX YCIYT, HOBBIX (HOpM
mHBaMaamM 1 MI'H 0OCITy ) KUBaHUs, 00BEKTOB

JUISs  pa3BUTHS 3HaHWH 1[I0  BOMpOCaM

Opranmzanust  paboTel Ha OOBEKTe IMperycMaTpUBaeT  CJIeIYIOIIHe
COCTaBJISIFOLLHE:
1) pa3paboTka U YTBEp)KIEHHE OpraHU3alUOHHO-PACIIOPSIAUTEIBHBIX H
HHBIX JIOKaJbHBIX [TOKYMEHTOB YYPEXKIEHHS O IIOpAOKE OKa3aHWsS IIOMOIIH
WHBaJIM[aM U IpYTUM MaJIOMOOUIIBHEIM TpaXkaaHam;
2) 3aKpeIUIEHHE B NOJDKHOCTHBIX MHCTPYKLHSAX IepCOHAaTa KOHKPETHBIX
3afa4 M QyHKUMIA 10 OKa3aHHIO MOMOIIM WHBAIKUAAM H APYTHM MajJoMOGHIEHBIM
rpakaaHam;
3) CHCTEMaTH4eCKoe oOydeHHe (MHCTPYKTaX) IMepcoHala MO BOMPOCaM
OKa3aHWs [OMOIUM Ha OO0BEKTe WHBATHAaM M JOPYIHM  MaJOMOOHIIBHBIM
rpakiaHaM.
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4) HaJIM4ue AOCTYIHOM wuHGOpMalMK Ui OOCIYy)KMBAEMBIX TI'paxK[IaH
(MHBATMAOB) O  TOpsOKe  OpraHM3alMy  JOCTYyIHOCTH — OOBeKTa U
[PeOCTaB/IAEMBIX B YUPEXKIEHHH YCIIyT, a TaKKe NOps/IKa OKa3aHus (IOJTydeH )
IIOMOIIH Ha 00bEKTE.

B 3aBucuMocCTH OT 3a1a4, GOpMBI U BHAa MHCTPYKTaXa OMpeleNsercs ero
TeMAaTHKa — BEIOHPAIOTCS TEMBI (BOIPOCHI) U3 NPEIJOXKEHHOTO IePeUHSs.

IlepeueHb OCHOBHBIX TeM (BONPOCOB) Il HHCTPYKTaKa NepcoHana
OpraHHM3alHH M0 BONPOCAM JOCTYMHOCTH:

1. TpebGoBaHus 3aKOHOJATENBCTBA, HOPMATUBHBLIX IPABOBBIX JTOKYMEHTOB
mo oOecrnedeHUIo JOCTYIHOCTH JJisi HHBAINAOB OOBEKTOB  COLMAIBHOM,
MHXXEHEPHOU ¥ TPAHCIIOPTHON MH(PPACTPYKTYP U YCIYT.

2. OcHOBHbIE BBl CTOMKMX HapylIEHWH (YHKUHH, 3HAUUMble Oapbepsbl
OKpyXaroled cpenpl M BO3MOXHOCTH HX YCTpPAaHEHMss W KOMIEHCAUUH A7
Pa3IMYHBIX KaTeropuii MaIOMOOMIIBHBIX IPaXKIaH.

3. OcHOBHBIE TIOHSATHS W ONpelNesieHHs IO BOIpocaM JOCTYIHOCTH
00BEKTOB M YCIIYI; MOHATHE O Oaphepax OKpYXKalolleH cpelbl M Crnocodax HX
TIPEOIOJIEHUS: apXUTEKTYPHO-IUIAHUPOBOYHBIE PEIICHUA, TEXHUYECKUE CPelCcTBa
ocHallleHMs, HH(HOPMaLMOHHOe obecriedeHre, OpraHu3alMOHHBIE MEPOTIPUSITHSL.

4. CTpyKTypHO-(QyHKIMOHATIbHBIE 30HBI U 31EMEHTHl OOBEKTa, OCHOBHbIE
TpeGoBaHKsA K 00ECIeYeHHI0 UX JIOCTYIIHOCTH; OCHOBHBIE OIUMOKM B a/lanTaluH,
cozfaronme 6aphepbl MATOMOOUIIBHBIM TpaXK1aHaM U CIIOCOObI X MCIPABIEHHUS.

5. I[lepeueHb MPEIOCTABISEMBIX HHBAJIMIAM YCIIYr B OpraHM3aLlUM; (QOPMBbI
M TIOpA0K NpeIoCTaBIeH s yCuyT (B OpraHU3aliy, Ha JOMY, AUCTaHIMOHHO).
6. DTUYeCKHe HOPMBI M MPUHIMNBL 3((PEKTUBHOW KOMMYHHMKALUU C

UHBaIUAAMU. TIcuxonornueckure acreKThl 001IeHNs C MHBAJIUIAMU M OKa3aHHUs UM
MOMOLIIHU.

7. OcHOBHbIE MpaBWjia U CIIOCOObl MH(MOPMUPOBaHUS HMHBAIHIOB, B TOM
yucsie TpaXkaaH, MMEINMX HapylleHue (YHKLUM CllyXa, 3peHHs, YMCTBEHHOrO
pa3BUTHS, O MNOPSIKE MPEJOCTABIEHUS YCIYyr Ha o0BbekTe, 00 HMX IpaBax H
00s3aHHOCTAX TPH TOJYYEHHH YCIYT, a TaKXe O IJOCTYIIHOM TpaHCIOpTe i
nocelieHus: 00beKTa.

8. Opranuzais JOCTyna MallOMOOMJIBHBIX IpaxJaH Ha OOBEKT: Ha
TEPPUTOPUIO 0OBEKTa, K CTOSIHKE TpaHCIOpTa, K BXOJHOH IpyIlIe B 3JaHME, K
IOyTSM TEPEIBWKEHUS BHYTPH 3IaHMs, K MeCTaM LEeJIEeBOro IOCELIeHHs (30HE
OKa3aHus YCIyT), K MecTaM OOIIEeCTBEHHOIO IOJIb30BAHMS U COIYTCTBYIOIIMUM
yclyraM, B TOM 4HHcile, M 30HaM OTAbIXa, K CAHUTApHO-TUTMEHHYECKUM
NOMEILIEHUSM, U IIPOYHM, PACTIONOKEHHBIM Ha 0ObEKTe.

9. CnenpanpHOe  (BcrioMoratenbHoe) — obopynoBaHHEe U CpPeACTBa
obecrneueHus] MOCTYITHOCTH, TMOPSAIOK MX OSKCIUTyaTalldH, BKJIOYas TpeGoBaHUs
0e30macHOCTH; OTBETCTBEHHBIE 33 UCIIOJIb30BaHKe 000PYIOBaHMSI, UX 3aJa4H.

10. TlpaBunma ¥ MOPSAOK 3BaKyalldd IpaKAaH Ha OOBEKTe OpraHU3allvY, B
TOM YHCJIe MaJIOMOOMIIBHBIX, B 3KCTPEHHBIX CIIy4asix ¥ 4pe3BblYalHbIX CUTYaLUAX.

11. TlpaBuia W NOPSAOK OKa3aHHWi YCIyr Ha JoMy (B HHOM MecCTe
NpeObIBAaHUS WHBAIKM/IA) UK B JUCTAHLIMOHHOM (opmare.
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12.  IlepeueHb COTPYIHHKOB, YYacTBYIOIIUX B 00€CIE€YeHHWH JIOCTYMHOCTH
I MHBAIMAOB  oObekTa  (OOBEKTOB) W MOMELICHHM  OpraHM3allvy,
NPEIOCTaBIsAEMBIX YCIYT, a TAK)K€ B OKa3aHUM HOMOUIM B IIPEOJ0JIEHUH OaphepoB
U B COTIPOBOXI€HNH MAJIOMOOHIIBHBIX TPaKJaH Ha OOBEKTE.

13.  CopepxaHue  OO/DKHOCTHBIX  OOSI3aHHOCTEM  COTPYOHUKOB IO
00ecreyeHHI0 JOCTYITHOCTH sl MHBAJIUAOB OOBEKTOB (IIOMEUIEHUH) U YCIyT B
OpraHM3ally COLIMAIBHOI0 O0CITYKUBAHUS.

14.  Ilopsnok B3aUMOJICUCTBHUS COTPYAHUKOB oOpa3oBaTeIbHON
OpraHu3alyy NpH NPEAOCTABICHUH YCIYT UHBAJUIY.

15. ®@opMbl KOHTPOJIE M MEPbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT
BBIIIOJIHEHHUsI TpeOOBaHUN MOCTYNHOCTH OOBEKTOB W YCIYr B COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM.



